
Infosys BPM-EAI Service Offerings 

Business Integration has become a critical enterprise IT domains that is capable of providing agile and scalable backbone to an enterprise’s 
information system. Enterprises need an integration framework that can adopt the environmental and business changes and simultaneously 
achieve their business objectives. Hence, business integration should not only focus on integrating internal enterprise assets like business 
functions, people, infrastructure etc, but also encompass the extended enterprise environment that includes the B2B eco-system.

Infosys BPM-EAI practice has successfully provided Technology Consulting, Application Integration services and Business Process 
Management services to world’s leading corporations. Our service offerings are equipped with new-generation solutions, frameworks and 
methodology. These offerings are powered by industry best-practices and extensive knowledge repositories that help us deliver unique 
value to our clients.

Infosys has created a strong services portfolio that includes consulting, product development, implementation, upgrade and support 
services to clients across industry verticals from all geographies. These offerings are powered by industry best-practices and an extensive 
knowledge-base created that helps us deliver unique value to our clients - helping them win in the flat world!

Infosys BPM-EAI Service Footprint

Infosys service offering has evolved over the years based on strong foundations of Knowledge Management, extensive training, domain and 
technical competencies, integrated delivery model and robust quality management.
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Allied services

Business Consulting

Provides you with strategic 
differentiation and operational 
superiority, assessments, 
proprietary industry analyses & 
projects structured around beating 
the competition.

Independent Validation

Gives your applications the third 
degree treatment and tests their 
robustness and ability to survive 
your business growth. A “must 
have” service if you are serious 
about long term leverage of your 
application assets.

Enterprise Application 
Integration

Make the whole of your IT 
applications much greater than 
the sum of its parts. Infosys 
leverages Global Delivery Model 
(GDM) to deliver immediate and 
dramatic productivity growth like 
no one else can.

Modular Global 
Outsourcing

A strategically mature alternative 
to total outsourcing and ad-hoc 
offshoring. Align your sourcing 
strategy to your business strategy, 
modularize your applications and 
processes and leverage the power 
of the Global Delivery Model 
(GDM).

Solutions

Integration Business* Solution: Helps to establish capabilities for complete 
integration needs of an organisation from people, process and technology 
perspectives (viz. governance model, funding model, processes and tools, 
architecture and technical frameworks)

Manufacturing Execution Solution (MES): A pre-delivered solution to 
integrate manufacturing information and control systems.

New Account Opening Solution: The solution reduces the cycle time to open 
new accounts. It improves customer satisfaction and reduces the risk and cost 
associated with customer abandonment during account opening.

Inventory Visibility & Control Solution: This solution aims at providing 
inventory visibility across the extended supply chain through a highly 
interactive graphical user interface.

Global Payment Systems: SOA based offering in Payment processing space. 
It provides for a centralized hub based solution with business and operation 
portals to provide for increased visibility in payment processing. It makes 
use of existing core payment products and integrates them as required by a 
payment process.

* Patent Pending

BPM-EAI Practice Snapshot

Infosys’ BPM-EAI Practice has successfully executed 
more than 150 engagements in past three years. Having 
more than 2000 integration consultants, Infosys has 
extensive experience and vast knowledge base on nearly 
all leading enterprise integration and BPM products in 
the market:

• BizTalk • Sterling Commerce

• Fujitsu iBPM • IBM WebSphere

• Oracle Fusion • Pega PRPC

• SAP XI • Savvion

• SUN JCAPS • TIBCO

• Vitria • webMethods

Infosys excels on creating best value for its customers 
through cross-technology best-practices and solution 
innovations based on technology evolution. Infosys’ 
value proposition lies in the strong strategic alliances 
with the market leaders like Software AG, TIBCO, 
Oracle, IBM, Fujitsu, Savvion and SAP.


