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Infosys Oracle Package Testing Capabilities and Solutions

Package deployments introduce unique challenges for IT Organizations when it comes to managing risks associated with defects and
performance. Testing can be complex due to the following aspects of Package Deployments.

Repeated Cycles of Testing

ENSURE
* Changes do not cause business
disruptions
© Business Scenarios are validated
© RICEFW Components are integrated
 System Performance is optimized

Continual changes due to Support, Maintenance, Upgrades,
Multi Site, Multi Instance and Multi Country roll outs

Majority of the packages span across the enterprise with
integration to existing systems and processes

Most deployments either involve Business Process Re-

engineering or large scale customization to fit package to

business needs WHILE
e Ensuring that project schedule is not

compromised

Each installation has specific load considerations, usage
volumes, transaction patterns

&

Infosys Oracle Package Testing Services and Solutions
Infosys’ Oracle Package Testing Practice provides the following solutions

QA Consulting Prepackaged re-usable test Automation framewaorks and
scenarios for Oracle Apps, Oracle accelerators with prebuilt Oracle
0A Process Assessment Siebel, Oracle Peoplesoft suite of components; solution for middleware
Test Center Roadm-ap products and backend testing
Tool Recommendation Infosys Oracle Package
- - n Testing Solutions
Ongoing Specialized Services Early Predictive Performance Testing Center of Excellence
System Testing Oracle Test Automation Modeling; Performance Testing framework with associated enablers,
Integration Testing Package Testi Middleware Validation Accelerators and solutions accelerators and optimizers
End-to-End Testing ackage _ES Ing Performance Validation
Regression Testing Practice Test Data Management
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Sample Benefits Delivered to our Clients

Functional Testing of Oracle Apps 1 Functional Test Automation of Oracle Apps

Realized Savings in Cost
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12 11 . _ 500000 $430,548
10 — £ 400,000
s s ] § 300,000
6 S—
g . 4.2 31 % 200,000 $128912
O
: [ § oo [ ——
0 ; ; ; 0 T T 1
May Jun Jul Aug Sep Forms Testing Business Process  Interfaces Testing
Testing
Months

Oracle Track




Case Study

THE RELATIONSHIP

*  Client is a leading
Health Care Retailer
with operation in 65
countries and 1.5
million distributors.
Infosys is associated
with the client for over
7 years and has set
up a Testing Center
of Excellence for the
client for their various
Business Units

* Infosys has been
involved in Oracle
Apps Implementation
Testing, Migration,
Enhancements,
Production fix and

Order, Distribution,
Finance and SCM

Technical Upgrades for

CHALLENGES

*  Complex architecture
with 180 application
interface points

*  Complex business flows
and business integration
with 65 countries

«  Volatile nonfunctional

requirements with rapid
business growth

SOLUTION

* Risk based testing
technique for faster
Time to Market

©  75% Automated
Regression test bed

*  Business Process
testing to test seamless
integration of workflows

*  Performance work-load

modeling to align test
with business needs

BENEFITS

* Successful Oracle 11i
implementation and
rollouts for 5 countries

*  Delivered 99% defect
free code for the last 5
years in a row

*  Improved quality due to
increased test coverage
to 80%

* 25% reduced cost of
testing

Allied Services

Technology Consulting

‘We work with you to develop
implementable architecture
solutions that help you leverage
technology to enable business
strategy. Our solution helps
you achieve a balance between
IT Effectiveness and business
innovation.

Application
Development

Helps you develop turnkey
solutions with a faster time
to market and a lower Total
Cost of Ownership. The
service ranges from building
a business case to assessing
portfolio to designing
solutions to building and
implementing the solution.

Process Consulting

Strong quality processes are

the key to delivering reliable,
usable software within scope &
budget commitments. Infosys
can help you put in place
robust processes to increase
productivity, shrink cycle

time and enhance customer
satisfaction.

Infrastructure
Management

Our range of services

is geared to keep your
operations running smoothly
and reduce costs. Services
include infrastructure
planning,auditing, data center
and application management
and help-desk services.
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About Infosys

Many of the world's most successful organizations rely on
Infosys to deliver measurable business value. Infosys

Infosys

For more information, contact askus@infosys.com
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TO MOrrows E n te r p rise provides business consulting, technology, engineering and
outsourcing services to help clients in over 30 countries

build tomorrow's enterprise.

For more information about Infosys (NASDAQ:INFY),
visit www.infosys.com.

© 2011 Infosys Limited, Bangalore, India. Infosys believes the information in this publication is accurate as of its publication date; suchinformation is subject to change without notice. Infosys acknowledges the proprietary rights of the
trademarks and product names of other companies mentioned in this document.



