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Infosys Oracle Telco Lab

Infosys Oracle Telco lab offers a pre-integrated suite of solutions built to leverage Oracle’s comprehensive offerings for the telecom industry.
This solution offers proactive responses to real life business challenges faced by Communication service providers. The solution has been
designed to adapt quickly to the ever-changing trends of the industry. Driven by the executive level relationships between Oracle and
Infosys, the solution enjoys the vision and commitment of both the organizations.

A state of the art lab setup associated with these solutions can incubate complex solution concepts, model solutions to specific customer
problems, showcase industry trends and customer agility and speed in deploying the real life scenarios.

Solution Landscape

The solution is modeled completely on Oracle’ suite of products, the list of technologies and standards that these solutions use to stay best-
in-class include eTOM, NGOSS, SID and Oracle’s SOA (supported by AIA framework).

The following are some of the end to end scenarios that are being built and showcased using Oracle’s AIA framework:
*  Customer Self Provisioning
* Integrated Lead to Cash
* Integrated Concept to Market
+  Converged Billing
*  Unified Self Care
*  Real Time Decisions using Business Intelligence

*  Customer product creation

Value Proposition

The Oracle Telco lab solution has been designed to deliver the following benefits:
+  Faster time to market and increases the speed to deploy some of the key components
¢+ Industry best practices: Built on the proven industry standards and the combined knowledge of Oracle and Infosys
+  Living lab for the customers so that they can model their processes
+  Test bed for Oracle next gen products

+ Increase the value proposition from Infosys

Key Differentiators

Key differentiators of the Oracle Telco lab include:
* A dedicated Oracle Telco Innovation engine team across multiple units of Infosys.
*  Design and Solution Architecture reviews are conducted with senior Oracle Solution Architects.
+  Dedicated Infrastructure including simulation tools for complex network scenarios.

+ A fully functional Collaboration Centre aiming to achieve ‘Highest Value Realization’ through effective and efficient collaboration
across various teams.

*  Experience Zones with State of the Art presentation facilities.

* On-Premise demos for global accessibility and a trained sales team.

+  Joint Review Board constituted by both Oracle and Infosys.




Improve your odds with Infosys Predictability
Infosys Solution Process

Infosys solution caters to multiple processes around lead to cash, concept to market and trouble to repair. A sanp shot of Infosys solution is
provided below.
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Infosys services

Business Consulting

Provides you with strategic
differentiation and operational
superiority, assessments,
proprietary industry analyses
& projects structured around
beating the competition.

Independent Validation

Gives your applications

the third degree treatment

and tests their robustness

and ability to survive your
business growth. A “must
have” service if you are serious
about long term leverage of
your application assets.

Enterprise Application
Integration

Make the whole of your IT
applications much greater
than the sum of its parts.
Infosys leverages Global
Delivery Model (GDM)

to deliver immediate and
dramatic productivity growth
like no one else can.

Modular Global
Sourcing

A strategically mature
alternative to total outsourcing
and ad hoc offshoring.

Align your souring strategy

to your business strategy,
modularize your applications
and processes and leverage
the power of Global Delivery
Model.

About Infosys

Infosys

Building
Tomorrow’s Enterprise

Many of the world's most successful organizations rely on
Infosys to deliver measurable business value. Infosys
provides business consulting, technology, engineering and

outsourcing services to help clients in over 30 countries
build tomorrow's enterprise.

For more information about Infosys (NASDAQ:INFY),

For more information, contact askus@infosys.com visit www.infosys.com.
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