Win in the flat world

Siebel Enterprise Banking Analytics Solution

Enterprise Analytics is playing a significant role as business models evolve for Financial Service Providers. In addition to
basic querying and reporting capabilities, firms are also keen to analyze existing data and predict customer interactions for
the future.

Infosys Enterprise Banking Analytics is a modular solution based on Oracle’s Siebel CRM and Bl tailored specifically to the
need of financial service providers. This solution is based on industry best practices and offers an end-to-end pre-built
framewaork for integrating CRM, sales, pipeline, billing and profitability information from diverse source applications into
consolidated business intelligence for the enterprise. Leveraging this framework, our customers can realize a rapid
technology implementation and quick business benefits from portfolio focused pre-built dashboards & analytical reports.
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Key Features & Benefits Infosys Snapshot

e Provides best-practices and guidelines for implementing * FY 07 Revenue: USD 3.09 Billion
and maintaining an end-to-end CRM and Analytics e FY 07 Employees: Over 72,000 (65 nationalities)

platform for banks. e (lobal Presence: 21 countries

e The Enterprise Banking Analytics engine guides
companies to understand customer segments, potential, Revenue Growth glﬁlgg
risks and enables decision making.

e Accelerates implementations by providing ready-to-use
framewaorks and re-usables tailored built by Infosys

CRM Center of Excellence.

e The solution designed for Siebel Finance customers
contains pre-built reports in addition to the Siebel

Vanilla dashboards.

e The solution provides for Marketing, Sales and Service

oriented reporting capabilities.

e The framework helps overcome data management

problems and provide a consolidated 360 degree view

of the customer. $ 1_2_1
Million
e Solution methodology based on CMM level 5 processes 1999 2000 2001 2002 2003 2004 2005 2006 2007

& service excellence of Infosys Global Delivery Model.
as on 31st March, 2007

Infosys Allied Services

Business Customer Banking & onden
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Provides you with strategic Focused on delivering end-to-end Bringing to bear deep experience in
differentiation and operational customer operations processes visioning, architecting and
superiority, assessments, and system implementations on delivering business and technology
proprietary industry analyses & leading CRM packages, and solutions, helping financial services
projects structured around transformational CDI solutions to organizations increase operational
beating the competition achieve greater business agility. efficiency, enable more effective
customer management and lower
operational risk profile.

Global Presence About Infosys

North America Asia Pacific Infosys Technologies Ltd. (NASDAQ: INFY) defines, designs and delivers
Atlanta, Bellevue, Bridgewater, Beijing, Hong Kong, Mauritius, IT-enabled business solutions that help Global 2000 companies win in a
Charlotte, Detroit, Fremont, Houston, Melbourne, Shanghai, Sharjah, flat world. These solutions focus on providing strategic differentiation and
Lake Forest Lisle. New York Phoenix Sydney, Tokyo operational superiority to clients. Infosys creates these solutions for its

clients by leveraging its domain and business expertise along with a

Plano, Quincy, Reston, Toronto .
complete range of services.

India
Europe Bangalore, Bhubaneswar, With Infosys, clients are assured of a transparent business partner,
Brussels, Copenhagen, Frankfurt Chandigarh, Chennai, world-class processes, speed of execution and the power to stretch their
Geneva ’Helsinki Lond’0n Milant; Hyderabad, Mangalore, Mumbai, IT budget by leveraging the Global Delivery Model that Infosys pioneered.
Oslo, Paris, Stockholm, Stuttgart, Mysore, New Delhi, Pune,

Utrecht, Zurich Thiruvananthapuram I n m@

POWERED BY INTELLECT
For more information, contact crm@infosys.com DRIVEN BY VALUES
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