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Abstract 

For the past two decades, there has been tremendous 
pressure on organizations to modernize their legacy IT 
applications so as to reduce operational cost and maintain 
competence in a fast changing business world. At the 
same time, some of the complex business functions and 
processes may still have to reside in legacy applications as 
there could be major risks in porting them. Organizations 
that do not have risk taking abilities or budgets to do away 
with these legacy systems face a big challenge in the real 
world. Using Service Oriented Architecture (SOA), an 
organization can bring new enterprise solutions on new 
technologies. They can continue to use key legacy 
applications without worrying about the integration and 
interoperability aspects. This POV brings out our views 
about how an organization can move towards enterprise 
SOA, using Oracle E-Business Suite (Oracle EBS) and 
Oracle SOA products.  
OA Offers Best of Both Worlds



 

Need for Enterprise Applications 

In today’s e xtremely co mpetitive wo rld, any  business needs a robust y et ada ptable IT 
infrastructure. Gone are the times when  each business function would have its own a pplication, 
and database and IT staff would struggle to integrate data across different systems. Today, many 
companies a re a dopting enterprise a pplications for gainin g a competitive ad vantage with high 
Returns on Investment (ROI).  

Some examples of enterprise appli cations are  Enterprise Resource Planning (ERP), Cu stomer 
Relationship Management (CRM), Sup ply Chain Management (SCM), Asset Management, and 
Product Lifecycle Management. 

ERP is the  most successful d river th at inform ation technol ogy ha s le nt to t he b usiness world. 
Handling a mid si ze to  l arge si ze business with out ERP is li ke clim bing th e mou ntain without 
shoes. In the early days, it was only possible for large companies to deploy the ERP package due 
to the high costs involved.  However, as the ROI is evidently high, more companies have started 
adopting the ERP path. 

 

An ERP Application  

• Enables a common database across all key business functions  

• Offers high synergy, through information, among all the resources of  an organization - 
men, material, money, and machine  

• Automates large business process areas through a single system, and reduces the need 
of any external interfaces for data exchanges that existed earlier.  

 

Oracle EBS 

Oracle EBS is the most compre hensive suite of integrated gl obal business appli cations. It 
contains several product lines, including: 

• Ora cle CRM  

• Oracle Financials  

• Oracle Human Resource Management System (HRMS)  

• Oracle Logistics  

• Oracle Order Management  

• Oracle Transportation Management  

• Oracle Warehouse Management Systems  

These applications seamlessly integrate with each other. 
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Legacy World – Not Completely Dispensable 

As we h ave seen, the gro wing information needs of an enterprise make it imp erative to rep lace 
disintegrated old systems with enterprise applications like ERP or CRM. The fli p side of the coin, 
however, is t hat replacing all of these l egacy systems is n ot an easy task for busin ess owners. 
Numerous years of coding effort, along with a heterogeneous mix of hardware and software from 
different eras and suppliers, have made these efficient yet complex old systems highly inflexible. 
The complexi ty and inflexibility of legacy system s can hinder the ability to innovate and cre ate 
new IT solutions.  

There co uld be more com pelling rea sons that ma ke an orga nization refrain from repl acing old 
systems. These reasons typically are:  

a) Lack of sufficient budg ets; an  organi zation may choose to i mplement e nterprise 
applications only in one business area (like HRMS, CRM) 

b) Some intricate applications cannot be replaced because the complex business functions 
are not available in new enterprise applications 
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In a nutshell,  integration needs still e xist and will continue to e xist. An orga nization nee ds to  
leverage legacy systems by bridging them with new enterprise solutions. Only then can it improve 
business responsiveness.  
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SOA – Best of Both Worlds 

SOA is the win-win solution for organizations today. An organization can choose to replace a few 
old systems with new enterprise applications, like ERP, and still continue to use old systems that 
cannot be replaced. An S OA solution lays down a strongly foun ded bridge between the ol d and 
new world.  

An SOA solution, which is fundamentally based on “interoperability and “open standards”, utilizes 
web services that are 'pu blished' by an application so that other applicatio ns can 'subscribe' to 
and u se th at se rvice, a nd vice versa. These a pplications can work t ogether without relyin g on 
custom-coded point-to-point connections. This enables decoupling and enhances flexibility. 

 

Oracle SOA Suite 

Oracle SOA  Suite is exceptio nally well-suited for organi zations that are i n the pro cess of 
implementing Orac le EBS to integrate a new solution with their het erogeneous environment.  
Oracle SOA builds reusable serv ices using Enterprise Service Bus (ESB) and enabl es business 
process management using Business Process Execution Language (BPEL).  
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Oracle Fusion Suite, the best of breed application that will be released next year, is built entirely 
on SOA architecture. Oracle’ s full co mmitment an d supp ort to  its custom ers world wide, has 
empowered Oracle SOA to create the possibility of achieving aggressive business goals.  

 
By the end of it, IT departments will be able to control costs and avoid reinventing the wheel. 
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http://www.infosysblogs.com/oracle/2008/09/six_things_you_must_know_if_your_company_is
_ready_and_equipped_for_soa_.html

 

Read more on this at Infosys Blog 
http://www.infosysblogs.com/oracle/2008/08/oracle_soa_scalable_open_and_adaptable.html
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