
SAP CPG, Retail and Logistics Competency

The flattening world is constantly evolving and impacting the way you do your business. Operations of CPG firms, Retailers and Logistics 
firms have become increasingly global, complex and dynamic. Today the consumer is truly empowered because of the plethora of 
information and channels to buy products from.

The success of your company hinges on developing innovative merchandizing strategies, efficient inventory management, compliance with 
regulatory guidelines, and customer centric store operations that help you win in turns and make money from information while driving 
continuous improvement. Infosys is uniquely positioned to help you overcome these challenges by leveraging our extensive experience 
across SAP and rich domain expertise.

Our highly innovative solutions built on SAP and leading industry best practices will ensure maximized return on investments for your SAP 
programs thereby enhancing the experience and value delivered to customers.

Credentials
•	 Coverage across all SAP CPG sub-verticals like Food & Beverage, Apparels & Footwear and Home & Personal Care

•	 Coverage across all SAP Retail sub-verticals like Grocery, Fashion / Apparel and Hardlines

•	 Coverage across all SAP Transportation & Logistics sub-verticals like Logistics services providers, Railway companies, Airline 
companies

•	 End-to-End full SAP implementations that include core functionality like FICO, MM, SD, PM, HR

•	 End to End Service offerings encompassing robust implementations, faster rollouts, de-risked upgrades, dependable production 
support and best quality development

•	 Deploying full range of SAP NetWeaver technologies - SAP XI, SAP EP, SAP BI, SAP MDM, SAP SRM, xRPM, RFID

•	 Center of Excellence drives innovation and continuous improvements through tools and accelerators

Analysts Speak SAP Alliance - focused on co-creation

 ”Infosys is one of the top India-based 
consultancies in the SAP space. Its strategy and consulting 
services continue to grow, making it able to compete and win 
business against the largest multinational providers. Infosys has 
strong vertical expertise particularly across manufacturing, life 
sciences, CPG, and utilities. Infosys offers many compelling 
pricing and delivery models across implementation as well as 
ongoing support and maintenance of SAP.”

Source: The Forrester WaveTM: SAP Implementation Providers, Q3 2009 by 
Liz Herbert, August 10, 2009, Forrester Research Inc.

•	 Infosys is a Global services partner of SAP

•	 Infosys is ramp up partner for various SAP new releases including 
CRM and SCM

•	 SAP IVN member for Consumer Products

•	 SAP’s preferred partner for RFID in Consumer Products space

•	 As a technology partner: Infosys is involved into a Procure-topay 
(BPO) platform, Newspaper in a box(NIAB) and in All-in-one 
solutions for ISVs

•	 Infosys also partners with SAP in field engagements on various 
point solutions like RPM, XI and on various products including 
Business Objects

•	 SAP and Infosys are working jointly on strategic initiatives like 
accelerated deployment and eSOA based solutions



Infosys Solutions


