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SAP Product Lifecycle Management Solutions

SAP PLM Solutions

Infosys has emerged in PLM market as a mature player providing end to end SAP

PLM implementation solutions for various industry segments e.g. Aerospace,
Automotive, discrete manufacturing, pharmaceuticals, chemical and bulk
products, agriculture products etc. PLM is one of the fastest growing practices
in Infosys with a global presence across 7 industry verticals and multilevel
alliances with package vendors including SAP. Infosys is an active member of

SAP enterprise services community with a strong development partnership. Our
services in SAP PLM feature end-to-end Implementation, product configuration
and customization, legacy Data Migration, PLM-ERP-CAD and other enterprise

systems Integration and post implementation support We have proprietary

accelerators product lifecycle accelerators that accomplish the render the above

services in a cost effective manner using our unique Global Delivery Model
(GDM)
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Knowledge reuse & collaboration is one of the Key factors determining the
success of a PLM investment. Knowledge in the form of Documents are
produced and typically managed in disparate systems across the Product
Life Cycle.

Infosys Document Creation and Distribution solution for SAP PLM helps
organizations to re-use the knowledge in a single integrated platform. Using
a guided procedure approach to create a document in SAP PLM DMS, the
Document Creator selects the files from backend systems to upload to SAP
PLM and enters the required information details. The packaged composite
application has been developed using guided procedures following SAP
Composite Application Framework. It can be easily customized to suit
specific business requirements.

SAP AG. Alliance

Infosys has signed up to the SAP Global Service Partner Program in order
to strengthen its capabilities to deliver enhanced value to customers. The
SAP partnership underscores Infosys commitment to SAP applications
and its vision of enabling businesses to win in a ‘flat world’. Through this
partnership, we provide our customers with access to some of the finest
expertise in the world. Infosys also takes an instrumental role in enabling
customers to access the business benefits of enterprise service-oriented
architecture (enterprise SOA), which is designed to provide businesses
with an agile, powerful infrastructure required to grow their businesses and
adapt rapidly to changing market conditions. With Infosys collaboration
with SAP India, the partnership will support the development of the fast-
growing Indian market as well.

Foot print in SAP PLM Product Suite
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BOM Redlining
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BOM redlining brings streamlined change management during product
development and lifecycle processes as an add-on to the existing
functionality enhancing the existing SAP PLM features.

Infosys BOM Redlining Add-on enables SAP PLM users to efficiently
manage complex iterative changes across all phases of the products
lifecycle. Changes to the BOM can be visualized through a rich user-
friendly interface. All BOM changes and iterations along with the impact
of such changes, and their assessment by relevant parties involved, can be
efficiently tracked, managed and streamlined. Key benefits include — 1.
Pictorial tracking of BOM changes and iterations and impact of changes.
2. No miscommunication between the parties involved while dealing with
Change management and its proposals. 3. Can be configured to switch the
feature-on / oft

SERVICES

Joint Initiatives
mySAP ERP Upgrade Offering * MOVE Project’ —
Infosys to planning for a roadshow on upgrade
focused at Automotive companies

Joint Go-To-Market - Solution Development &
Joint Sales
a

Introduction & Key
Management (NPI&P) — An RFID based
solution ‘
Product Life Cycle Management (PLM) — SOM
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/arranty Management Solution — Working with
SAP on identifying gaps in this domain
BPO Offering - Based on SAP Platform

-]
Rediining and Documentation Management

IP-based services.
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Joint Development
Development Partner for mySAP ERP 2007
components

Development partner for SAP NetWeaver
adapters

Joint Consulting
British Petroleum — Infosys teamed up with SAP to
ensure best fit of solution implemented

McAfee — Joint execution for HTCM solution

Intel — working on FI/CO re-implementation project
China Light and Power- Joint delivery of SAP-SRM
solution

TAP Partners of Microsoft for Duet —
Prototyping, Sales and Implementation of Duet
Composite Development
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Analysts Say

“Infosys has sustainability offerings for manufacturers’ product life cycles, value chains, and IT environment... and Green Engineering
Services, which combine design and engineering capabilities with specific metrics and frameworks to impact energy consumption and use.”
— IDC Manufacturing Insights (Aug 2009)

“With top-notch domain expertise, technical skills, and favorable cost models, offshore PLM service providers are growing strong despite
todays tepid economy. In particular, larger players such as Infosys have been successful in co-developing specialized frameworks and
template solutions with the leading vendors.” — Forrester (Oct 2009)

Key Engagements

PLM Process Harmonization- as is process study, tbe system and business processﬂm

Eu ropean Aero Replacement of Legacy Solutior transitioning the legacy systems with new tools

Major Solution Deployment

I CompleteTraining Services and Orthe-Shoulder Support

Engineering Data Synchronizationbetween disparate PLM systems in organizational silos

Global Heavy Business and IT Consultingfor SAP PLM systenimplementation
Machinery Maj or SAP PLM Application Configuration and CustomizatieSAP PLM and Windchill applications, development of

SAP PLM Productcapability assessment

Canadian Integration Framework developmetatintegrateNOVIA- SAP PLM -OptegraProduct Dat§haringHub
Aerospace Major WebDynprdevelopment
SAP PLM ApplicationTraining

Key Services

PLM Consulting Package Value-Added Services Maintenance &
Implementation Support
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Customization Performance Tuning Migration
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Package Evaluation Deployment & Roll-out
*  Product Evaluation Training
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About Infosys

® HIe H Many of the world's most successful organizations rely on
I n ‘ B ul Id In g s . Infosys to deliver measurable business value. Infosys
TO MOrrow's E nter p rise provides business consulting, technology, engineering and

outsourcing services to help clients in over 30 countries
build tomorrow's enterprise.

For more information about Infosys (NASDAQ:INFY),
For more information, contact askus@infosys.com visit www.infosys.com.
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