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Wireless M2M Solutions for Asset Monitoring & Management

Organizations are increasingly adopting intelligent devices and advanced machine-to-machine (M2M) wireless connectivity to improve
their operations. Cellular networks are used in conjunction with emerging technologies like RFID and GPS in a wide range of applications
such as automated meter management, container tracking, fleet management, telemedicine, telemetry, real-time asset tracking and security,
and equipment monitoring and diagnostics.

Given the criticality of field assets in today’s extended enterprise, organizations must monitor, control and manage their distributed assets
efficiently. All field data should be gathered and integrated into business processes in real-time to enhance the quality of business decisions.

Infosys’ Wireless Machine-to-Machine (M2M) offering enables better asset management to make you more competitive. The solution
provides access to real-time information, allowing you to:

+ Improve customer experience
*  Enhance operational efficiencies
* Reduce costs

*  Optimize resource utilization

Infosys—Wavecom Partnership: A milestone in M2M

With intelligence and connectivity embedded into devices, there is an increasing need for software and software integration services. The
Infosys—Wavecom partnership offers a potent combination of Wavecom’ leading wireless technology and Infosys” domain, consulting and
systems integration expertise.

Infosys is a Wavecom Certified Competence Center, offering design, development and integration services based on Open AT® —
Wavecom’ industry standard technology for M2M applications.

“Defining the relationship between Wavecom and Infosys in a few words, I would say it is about trust, quality, stability and predictability
...We are now in a position where we are asking Infosys to support us in the local market to support our final customers integrating our

solutions and thanks to the knowledge of Infosys about the modules ...”

- Luc Degaudenzi, Group VP, Wavecom

The Infosys Edge

Infosys addresses your business problems with solutions that offer cost-competitive designs, rapid time-to-market and industrial
reliability. Infosys’ solutions are backed by:

* Extensive knowledge and experience in multiple industrial DOMAIN
sectors including Automotive, Energy & Utilities, Healthcare,
Retail, and Transportation & Logistics

e Expertise in wireless technologies such as
GSMY/GPRS, UMTS, Wi-Fi and complementary
technologies like Bluetooth & RFID, enterprise IT and
application integration
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Service Offerings

Infosys’ services span the entire solution lifecycle — from developing a business case, selecting a platform and developing the solution to
deployment and sustenance. The solution development process is accelerated by Infosys’ platform independent wireless communication
framework.
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Wireless asset management helps a retail client reduce product expiration

Using a wireless M2M remote asset management solution developed by Infosys, a retail client expects to reduce product expirations by 50%,
slash transaction cost in the Order-through-Shipment cycle by 15% and increase stock availability at point of consumption by 10%.

Infosys has developed this automatic item tracking solution based on a Wavecom Wireless CPU. Using an intelligent field device attached
to a dispenser and by transmitting data over a public GPRS network, the solution provides real-time access to field inventory information to
enterprise users.

Allied offerings

Business Consulting

Provides you with strategic
differentiation and operational
superiority, assessments,
proprietary industry analyses
& projects structured around
beating the competition.

Business Process
Outsourcing

We offer business process
outsourcing solutions to our
global clients by leveraging
process, domain and people
management expertise. At
Infosys, we have built our
organization around managing
risk for our clients through

a scalable, cost-effective and
predictable delivery platform.

Enterprise Application
Integration

Make the whole of your IT
applications much greater
than the sum of its parts.
Infosys can leverage the
Global Delivery Model (GDM)
to deliver immediate and
dramatic productivity growth
like no one else can.

Infrastructure
Management Services

Our range of services is geared
to keep your operations
running smoothly and

reduce costs. Services include
infrastructure planning,
auditing, data center and
application management and
help-desk services.

About Infosys

Many of the world's most successful organizations rely on
Infosys to deliver measurable business value. Infosys
provides business consulting, technology, engineering and
outsourcing services to help clients in over 30 countries
build tomorrow's enterprise.
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