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OVERVIEW

Banking customers in the flat world increasingly demand that information about their
financial operations be made available to them in real time, irrespective of their physical
location. Several banks have made significant efforts to satisfy this need. However,
the diversity of systems deployed at the bank has made provision of a holistic and
effective solution, a challenge. Besides, the varied information needs of customer
segments mean that what is deemed as critical information by one segment is not
perceived as relevant by the other.

It is imperative that banks adopt a centralized and unified solution that alerts
customers ‘intelligently’, ensuring that updates are relevant and custom-specified,
delivered with optimum time-sensitivity.

Finacle
Alerts
Solution

Finacle alerts solution empowers banks with the capability to alert end
users about events recorded by the bank’s diverse business systems. The
solution’s subscription feature enables the bank’s customers to select
specific information they want to be alerted about, in addition to the time
and channel of information receipt.

Built on new-generation industry standard technologies, the solution
provides multi-channel and multi-lingual support. In addition to alerting
corporate and retail customers of the bank, the solution provides alerts
for the bank’s internal users as well. Banks can define alert categories to
control access to various alerts. The solution allows a group of alerts to be
combined into a message digest, minimizing the traffic of outgoing
notifications. It also supports delivery of branding and marketing messages
as part of notifications.

PiFinacle

3
-from

INnfosys

YOUR INNOVATION PARTNER

Universal Banking Solution | System Integration | Consulting | Business Process Outsourcing




Functional
Architecture

Multiple Devices

Core SMTP

: Agents
Banking 58205 Finacle Alerts CrtienEy
Insurance | Agents

SMS
FAX

Credit Alert Alert Voice
| Agents | » els erts » #
Card Engine Delivery Cards Fax

Finacle Finacle

Modem/
Provider
Devices

Enables capture of real-time events as they occur and notification to customers as well as internal users
(employees) on occurrence of those events, in the mode of their choice (SMS, e-mail, voice message, facsimile).




Key
Features

e Business rules can be configured to capture real-time events and notify customers and
internal users(employees) on occurrence of these events, in the mode of their choice
(SMS,email, voice message, facsimile)

e Multi-channel delivery including push and pull type channels

e  Configurable alerts framework allowing easy rollout of new alerts

e Capability to extend alerts to any third-party system, through configurations

e Multiingual enabled

e Facility to capture usage data for billing purposes

e | arge set of pre-configured alerts including minimum balance alerts, payment due alerts,

large amount debit/ credits, loan repayment alerts, deposit maturity alerts and password
expiry alerts, among others
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Business
Benefits

Cost Savings

With deployment of alerts, the need for customers to login to the Internet banking infrastructure
or reach the call center to verify the execution of a transaction is obviated. This results in
significant cost savings as banks can plan for lesser capacities to support these channels.
Additionally, banks can augment revenue by providing fee-based premium alerts.

Increased Process Efficiencies and Collaboration

Finacle alerts solution automates the delivery of timely information to multiple end points from
a single delivery system that collaborates seamlessly with the bank’s many business
engines, optimizing process time and responsiveness to customer imperatives.

Customer Delight

The solution’s self-service capabilities empower customers to manage their banking activities
better. Additionally, subscription based alerts ensure that a customer receives requisite
information through the preferred channel. This leads to greater convenience and enables
better monitoring of banking transactions in real time.
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