Functional
Architecture

Channels and
Integration

Customer Intelligence
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Infrastructure and
Common Services

Universal Banking Solution

IVR

Call Center

Solution

Treasury

Foreign
Exchange

Money
Markets

Securities

Derivatives

Call Center e-mail

e-Banking
Solution

Wealth
Management

Mutual Funds

Structured
Products

Equities

Insurance

Common Services
Master Data/User Definition/Multi-entity/Multi-Calendar/
General Ledger/Multi-currency/Operational Data Store (ODS)

Infrastructure Services
Workflow (BPML)/Reporting and MIS/Security/Finacle Studio/
Communication/Finacle WatchWiz

Work Flow/Scheduler

Internet

Mobile Banking

Solution

Islamic
Banking
Mudarabah
Murabaha
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Istisna

External Enterprise Infrastructure

Mobile

Advizor
Solution

SOA Integration Framework (Web Services, MoM)

Finanz Tools

Analyzed Pricing

Regulatory
Reporting

Risk
Management

Document
Imaging

Analytical
AML /KYC

Business
Intelligence

Payment
Networks

Credit Bureaus

Back-end
Systems

Regulators

Rating Agencies

Market Feeds

Card Issuers
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