
Infosys in the Mobile Arena

Business is continuing to become increasingly mobile with wireless technologies enabling superior user experience when compared to 
conventional access technologies. Technical breakthroughs have resulted in wireless mobile devices becoming compact and powerful 
enabling easy portability. Convergence has enabled increased access to networks and tools which make the bulk of your business travel 
with you.

The Infosys Wireless footprint extends across varied sections of business, right from the simple Wireless Lab systems for Internet Guest 
Access to complicated RFID asset tracking systems for the retail industry. Infosys leverages its extensive experience in wireless applications 
and rich domain expertise for your business advantage.

Infosys’ end-to-end Wireless Capabilities



Allied Services

Business Consulting

Provides you with strategic 
differentiation and operational 
superiority, assessments, 
proprietary industry analyses 
& projects structured around 
beating the competition.

Enterprise Solutions

Our Enterprise Solutions 
help you automate your value 
chain using off-the-shelf 
packages. Our solutions span 
ERP, CRM, SCM and EAI. 
They help you to mitigate 
your risks, achieve faster 
returns and lower TCO.

Trading and Risk 
Management

Provides deep business 
process knowledge with 
cutting edge technological 
capabilities to optimize 
information sharing, minimize 
exposure, and integrate 
business processes in trading 
operations.

Enterprise Application 
Integration

Make the whole of your IT 
applications much greater 
than the sum of its parts. 
Infosys can leverage the 
Global Delivery Model (GDM) 
to deliver immediate and 
dramatic productivity growth 
like no one else can.

Infosys’ Wireless Center of Excellence

The Wireless Center of Excellence (CoE) at Infosys’s research group pursues multiple R&D projects in the wireless domain, with a research 
bias towards various services characterized by mobility, wireless connectivity and smart spaces (an environment that interacts with users 
and devices). Driven by the convergence of multiple wireless technologies around mobile devices and an industry trend to integrate 
mobility as “one of many channels” in a large IT solution, the CoE focuses on mobile platforms, wireless data network and access network 
technologies, core switching, network management & planning, service provider infrastructure and wireless applications. The CoE is 
responsible for tracking key technologies and applications that enable “Anytime Anywhere Anything” access to information services. Infosys 
has built a carrier-class software infrastructure and portfolio of ‘building-block’ components and applications in the wireless space that 
enable our customers, and its strategic partners to ‘mobilize’ businesses extremely rapidly and cost effectively.

Infosys handles IT solutions & mobile applications for an European Mobile Service Provider

CLIENT PROFILE INFOSYS SERVICE OFFERINGS
•	 A leading European Mobile service 

provider with a subscriber base of more 
than 4 million subscribers with 2600 base 
stations

•	 Wide range of mobile services including 
SMS, WLAN, VPN and GPRS for 
commercial as well as residential 
subscribers.

•	 Client has GSM/GPRS network to offer 
voice and data services for their subscribers

•	 IT solutions include real time rating, voice & GPRS data services , 
third party billing, Number portability / management, roaming, Order 
Management & Provisioning, Trouble Ticketing & Service Assurance, 
loyalty management

•	 Value added services covering messaging (SMS, Smart Messaging, MMS, 
Location, Pre-paid services, 3rd party content aggregation)

Long term relationship with the client and focused Offshore Development helped 
in leveraging the expertise and provide business value through cost reduction for 
new services, flexible service offerings, TTM new services, OPEX reduction for 
maintenance.

For more information, contact askus@infosys.com  |  csp@infosys.com 


