
For Communication Service Providers (CSPs), cost of acquiring new customers 

is significantly higher than retaining existing customers. It is vital for CSPs to 

identify profitable customers who are likely to discontinue services with them in 

the near future. This identification process has to be very accurate as customer 

retention efforts will also incur significant cost.  

This paper discusses all these issues in detail with a special focus on present 

market trends, predicting the churn model, and application of this model on real-

time data. This paper is the outcome of lengthy discussions as well as analysis 

of real time statistics. 
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