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The Smoothest Road to ICD-10 Compliance for Payers

The U.S. Department of Health and Human Services (HHS) has proposed a regulation that would replace the ICD-9 Clinical Modification 
code sets with advanced ICD-10 code sets. As ICD-10 codes are not supported by the currently used HIPAA 4010 standards, providers and 
health plans must also upgrade to HIPAA 5010 standards as a pre-requisite to moving to ICD-10.

The transition entails significant changes to the information systems and processes that support operations for healthcare organizations. 
Health plans will almost need to redesign their systems and processes to handle the new codes. Though disruptive, transition to ICD-10 
opens the door for significant efficiency improvements for health plans. Organizations can use the transition to redesign processes and 
improve efficiencies, which will help build competitive advantage in the coming years.

Infosys’ iTransformTM Product Suite offers an end-to-end offering to manage the 5010 and ICD-10 transitions. The product suite automates 
a significant amount of the transition exercise, saving time and money. Leveraging detailed reference architecture, software components, 
and Infosys’ extensive domain knowledge, the product suite can ensure a smooth transition experience.

Infosys’ HIPAA 5010/ICD-10 Assessment and Remediation Services

Infosys’ iTransformTM Product Suite adopts a comprehensive approach for HIPAA 5010/ICD-10 assessment and remediation and addresses 
the key concerns of a large scale transition, at different levels.

iTransformTM helps healthcare organizations plan the entire remediation cycle in a way that leads to minimum disruption in day-to-day 
business activities. The approach begins with a comprehensive assessment of the business processes, followed by code analysis of the 
corresponding applications. Inputs from these are used to formulate the project plan and risk mitigation strategies as a part of overall 
remediation strategy. These are followed by the process and code remediation plan which ultimately forms the basis of HIPAA 5010 
and ICD-10 implementation. All of these processes are supported by automated tools designed specifically to assist in the individual 
remediation processes. The tools and remediation plans are flexible enough to accommodate individual client requirements and priorities.
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iTransformTM Tools and Accelerators

The product suite uses tools and accelerators to speed up the transition and lower the cost and risk. The suite consists of a collection of 
well-defined components that work in tandem to provide a complete solution from assessment to implementation. Each component, 
with its own tools, can work in isolation and targets a specific business need, such as code analysis for custom applications, rating engine 
neutralization, and reimbursement crosswalk. These components, though self-contained and available on individual basis through an à 
la carte menu, work together towards the overall assessment, remediation, and continual operations under the ICD10 world. Some of the 
tools used in the components are detailed out below:


