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The Smoothest Road to ICD-10 Compliance for Providers

With almost ten times the number of codes in ICD-9 format, the new ICD-10 code set implementation represents a significant challenge 
to healthcare providers. The Department of Health and Human Services has announced an effective date of October 1, 2014, for ICD-10 
compliance. The proposed rule would impact every aspect of business operations from physician practices, large and small hospitals to 
clinical laboratories, requiring large scale system changes resulting in significant cost outlay.

Though disruptive. a phased transition to the new extended code sets would ultimately lead to significant benefits like savings in healthcare 
costs, better clinical decision support and reduction in medical errors.

Infosys’ iTransformTM Product Suite offers an end-to-end offering to manage the 5010 and ICD-10 transitions. The product suite automates 
a significant amount of the transition exercise, saving time and money. Leveraging a detailed reference architecture, software components, 
and Infosys’ extensive domain knowledge, the product suite can ensure a smooth transition experience.

Infosys’ HIPAA 5010/ICD-10 Assessment and Remediation Services

Infosys’ iTransformTM Product Suite adopts a comprehensive approach for HIPAA 5010/ICD-10 assessment and remediation and addresses 
the key concerns of a large scale transition, at different levels.

iTransformTM helps healthcare organizations plan the entire remediation cycle in a way that leads to minimum disruption in day-to-day 
business activities. The approach begins with a comprehensive assessment of the business processes, followed by code analysis of the 
corresponding applications. Inputs from these help formulate the project plan and risk mitigation strategies as a part of overall remediation 
strategy. These are followed by the process and code remediation plan which ultimately forms the basis of HIPAA 5010 and ICD-10 
implementation. All of these processes are supported by automated tools designed specifically to assist in the individual remediation 
processes. The tools and remediation plans are flexible enough to accommodate individual client requirements and priorities.
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Allied services

Business Consulting

Provides you with strategic 
differentiation and operational 
superiority, assessments, 
proprietary industry analyses 
& projects structured around 
beating the competition.

Enterprise Solutions

Our Enterprise Solutions 
help you automate your value 
chain using off-the-shelf 
packages. Our solutions span 
ERP, CRM, SCM and EAI. 
They help you to mitigate 
your risks, achieve faster 
returns and lower TCO.

Trading and Risk 
Management

Provides deep business 
process knowledge with 
cutting edge technological 
capabilities to optimize 
information sharing, minimize 
exposure, and integrate 
business processes in trading 
operations.

Enterprise Application 
Integration

Make the whole of your IT 
applications much greater 
than the sum of its parts. 
Infosys can leverage the 
Global Delivery Model (GDM) 
to deliver immediate and 
dramatic productivity growth 
like no one else can.

iTransformTM Tools and Accelerators

The iTransformTM product suite uses tools and accelerators to speed up the transition and lower the cost and risk. The suite consists of a collection 
of well-defined components that work in tandem to provide a complete solution from assessment to implementation. Each component, with its 
own tools, can work in isolation and targets a specific business need, such as code analysis for custom applications, rating engine neutralization, 
and reimbursement crosswalk. These components, though self-contained and available on individual basis through an à la carte menu, work 
together towards overall assessment, remediation, and continual operations under the ICD10 world. Some of the tools used in the components 
are detailed out below:


