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Infosys iTransform™
The Smoothest Road to HIPAA 5010 Compliance for Payers

HIPAA 5010 is a pre-requisite for transitioning to ICD-10. HIPAA-covered entities are required to be able to accept and send HIPAA 5010
transaction formats by January 2012. All nine HIPAA transactions are impacted, and HIPAA 5010 has more than 1,000 unique changes as
compared to its predecessor’s (4010) transaction formats.

The transition entails significant changes to the information systems and processes that support core operations for healthcare
organizations. Health plans will need to redesign their systems and processes to handle the new transaction standards. Though disruptive,
the transition to HIPAA 5010 opens the door for significant efficiency improvements for health plans. Organizations can use the transition
to redesign processes and improve efficiency, giving them a competitive advantage in the coming years.

Infosys’ iTransform™ Product Suite offers an end-to-end offering to manage the 5010 transition. The product suite automates a significant
amount of the transition exercise, saving time and money. Leveraging detailed reference architecture, automation components, and Infosys’
extensive domain knowledge, the product suite can ensure a smooth transition experience and maximize the returns from these transitions.

Infosys’ HIPAA 5010 Assessment and Remediation Services

Infosys’ iTransform™ Product Suite adopts a comprehensive approach for HIPAA 5010 assessment and remediation and addresses the key
concerns of a large scale transition, at different levels.
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iTransform™ helps healthcare organizations plan the entire remediation cycle in a way that leads to minimum disruption in day-to-day
business activities. The approach begins with gap analysis and comprehensive assessment of the business processes and systems. Inputs
from these are used to finalize requirements and detail the project execution plan. The planning phase is followed by process and systems
remediation and internal and external testing and rollout, leading to the steady state in the new platform.
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iTransform™ Tools and Accelerators

The product suite uses tools and accelerators to speed up every phase of the transition, lower cost and risk and maximize returns. The
suite consists of a collection of well-defined components that work in tandem to provide a complete solution from assessment to steady
state. Each component can work in isolation and targets the specific needs in a phase, such as code analysis for impact assessment of
custom applications and converters for backward compatibility support during steady state. These components, though self-contained and
available individually through an  la carte menu, work together towards the overall assessment, remediation and uninterrupted operations
under the HIPAA 5010 world. The components are detailed out in the figure.
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Pre-build impact report of HIPAA 5010
changes on generic payer processes
Impact identified at 4 level deep process
architecture, with generic budgetary cost
built into it

Auto search for impact of 5010 changes
on different code bases.

Customizable component to suit specific
payers system landscape and maximize
assessment coverage

Impact captured at lowest level of detail
for auto/manual remediation

Higher level canned and custom reports
for consumption at different levels of the
organizations

Rule based auto-remediation of impact
points identified by Impact Analyzer
Option to select manual remediation
(through a hot link to the source code file)
vs. auto remediation
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Production plug-in component to convert
4010 files to 5010 and vice-versa

6,000+ out-of-the-box rules for conversion
User interface to maintain conversion rules

Generate valid 5010 business transactions
from a given set of 4010 transactions
Business scenarios built using valid
combinations of new/modified elements
User interface for testers/SME's to choose
business scenarios to create 5010
transactions

Can be used by health plans to shorten
the duration required for high level
impact assessment and planning

The reference architecture is
complemented by our customer
questionnaire for these changes

Can be used by health plans to shorten
the duration and reduce cost of code
impact assessment

Free up SME time for other strategic
projects

Will reduce errors

Can be used by health plans to reduce the
duration and cost required for code
remediation

Will free up SME time for other strategic
projects

Benefits

Health plans can use these to:

> Tactical support for HIPAA 5010
> Support backward compatibility
> Support testing and transition

> Will improve testing effectiveness and
coverage

> Can be used by health plans to reduce
cycle time for testing, and reduce
dependency on integration testing with
trading partners

Reduce cost and duration of transition by up to 50%
Reduce inherent risks with manual analysis and remediation

Free up SME time for strategic initiatives
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Maximize returns from the initiative

About Infosys

Many of the world's most successful organizations rely on
Infosys to deliver measurable business value. Infosys
provides business consulting, technology, engineering and
outsourcing services to help clients in over 30 countries
build tomorrow's enterprise.
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