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PRESS RELEASE 

Infosys Technologies receives “Positive” Rating in Leading 
Analyst Firm’s Remote Support & Monitoring Services’ 
MarketScope Reports 
 
Pioneering New Remote Management Model Highlights Industry Contribution 
 

Bangalore, India – December 18, 2008: Infosys Technologies Limited (NASDAQ: INFY) 
today announced that Infosys received ‘Positive’ ratings in Gartner’s “MarketScope: for 
Remote Support Services (i) and Remote Monitor Services(ii)” reports. Infosys was one of 26 
vendors evaluated for the reports, which focused on remote monitoring and support services 
for IT infrastructure functions, such as remotely-managed network services, data center 
services, ERP operation support, and operations and technical support.  
 

Over the last year, Infosys has been at the forefront of IT solutions that meet client IT support 
and monitoring needs. The company’s commitment to identifying, implementing and managing 
these technologies enable Infosys to provide real-time data through secure, remote access. 
This ultimately translates to maximized efficiencies within the IT infrastructure.  
 

“Our large base of global customers is already reaping the benefits of Infosys’ end-to-end 
Remote Infrastructure Management capabilities,” said Anand Nataraj, vice president of 
Infrastructure Management Services, Infosys Technologies Limited. “We believe Gartner’s 
‘Positive’ rating confirms Infosys’ position in the market and our commitment to providing 
customers with transformation solutions in Remote Infrastructure Management solutions that 
meet their unique challenges.” 
 

For more information and an executive summary of Infosys’ standing on “MarketScope: for 
Remote Support Services (i) and Remote Monitor Services”(ii) reports, visit 
http://mediaproducts.gartner.com/reprints/csc/vol2/article4/article4.html  
and http://mediaproducts.gartner.com/reprints/csc/vol2/article5/article5.html. 
 
i) Gartner, Inc. “MarketScope for Remote Support Services (Global)” by Richard T. Matlus et 

al, Oct. 17, 2008 
ii)   Gartner, Inc. “MarketScope for Remote Monitor Services (Global)” by Richard T. Matlus et 

al, Oct 21, 2008 
 

About the MarketScope 
The MarketScopes are copyrighted October 2008 by Gartner, Inc. and are reused with 
permission. The MarketScope is an evaluation of a marketplace at and for a specific time 
period. It depicts Gartner's analysis of how certain vendors measure against criteria for that 
marketplace, as defined by Gartner. Gartner does not endorse any vendor, product or service 
depicted in the MarketScope, and does not advise technology users to select only those 
vendors with the highest rating. Gartner disclaims all warranties, express or implied, with 
respect to this research, including any warranties of merchantability or fitness for a particular 
purpose. 
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About Infosys Technologies Ltd.  
Infosys (NASDAQ: INFY - News) defines, designs and delivers IT-enabled business solutions 
that help Global 2000 companies win in a Flat World. These solutions focus on providing 
strategic differentiation and operational superiority to clients. With Infosys, clients are assured 
of a transparent business partner, world-class processes, speed of execution and the power 
to stretch their IT budget by leveraging the Global Delivery Model that Infosys pioneered. 
Infosys has over 100,000 employees in over 50 offices worldwide. Infosys is part of the 
NASDAQ-100 Index. For more information, visit www.infosys.com. 
 
Infosys Safe Harbor  
Statements in connection with this release may include forward-looking statements within the 
meaning of US Securities laws intended to qualify for the "safe harbor" under the Private 
Securities Litigation Reform Act. These forward-looking statements are subject to risks and 
uncertainties including those described in our SEC filings available at www.sec.gov including 
our Annual Report on Form 20-F for the year ended March 31, 2008, and our other recent 
filings, and actual results may differ materially from those projected by forward-looking 
statements. We may make additional written and oral forward-looking statements but do not 
undertake, and disclaim any obligation, to update them. 
 
For further information please contact: 

The Americas 
Peter McLaughlin 
Infosys Technologies Ltd, USA 
Phone: +1 213 268 9363 
Peter_McLaughlin@infosys.com 

Asia Pacific and EMEA 
Bani Paintal Dhawan 
Infosys Technologies Ltd, India 
Phone: +91 80 2852 2408 
Bani_Dhawan@infosys.com 

Australia 
Shyam Deshpande 
Infosys Technologies Ltd, Australia 
Phone : +61 3 9860 2547 
Shyam_Deshpande@infosys.com 

EMEA  
Antonia Maneta 
Infosys Technologies Ltd, UK 
Phone: +44 0 20771 53499 
antonia_maneta@infosys.com  
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