
 

PRESS RELEASE 

Infosys Technologies Cited as a Leader in SAP Implementation 
Services by Independent Research Firm 

 
High Customer Satisfaction and Ability to Provide Services Across the SAP Implementation 
Life Cycle Contribute to Placement 
 
 
Bangalore, India, Jan. 3, 2008 - Infosys Technologies Limited (NASDAQ: INFY), a world leader in 
consulting and information technology services, has been recognized as a leader among SAP 
implementation providers, in a December 2007 independent report issued by independent analyst firm 
Forrester Research. 
 
The Forrester report, entitled The Forrester Wave: SAP Implementation Providers, Q4 2007, states 
that “Infosys has the best pre-implementation process consulting expertise of any other pure-play 
Indian provider, and comes closest to successfully competing against the legacy multinationals in this 
area.” 
 
“Infosys’ approach toward optimizing business processes enables us to deliver a high level of value to 
clients. We are pleased that our clients have reported high satisfaction scores in the report.” said 
Chandra Shekar Kakal, senior vice president and global head for enterprise solutions, Infosys 
Technologies. 
 
In addition to citing Infosys’ strength in SAP implementation services, the report attributes the 
company’s standing to its practice having “grown by 70% every year during the past five years,” 
noting that “Infosys’ SAP practice is aligned along verticals to ensure that clients get the benefit of its 
deep vertical process expertise.”   
 
For more information and an executive summary of Infosys’ standing on The Forrester Wave: SAP 
Implementation Provides, Q4 2007) report, visit 
http://forrester.com/Research/Document/Excerpt/0,7211,44268,00.html
 
 
About Infosys Technologies Limited 
 
Infosys (NASDAQ: INFY) defines, designs and delivers IT-enabled business solutions that help Global 
2000 companies win in a flat world. These solutions focus on providing strategic differentiation and 
operational superiority to clients. With Infosys, clients are assured of a transparent business partner, 
world-class processes, speed of execution and the power to stretch their IT budget by leveraging the 
Global Delivery Model that Infosys pioneered. Infosys has over 80,000 employees in over 40 offices 
worldwide. Infosys is part of the NASDAQ-100 Index. For more information, visit www.infosys.com.  
 
 
For further information please contact: 
 
North America 
Peter McLaughlin 
Infosys Technologies Ltd, US 
Phone: 213 268-9363 
Peter McLaughlin

Asia Pacific  
Bani Paintal Dhawan 
Infosys Technologies, India 
Phone: 080 51563373  
Bani Paintal Dhawan

    
Australia 
Roger Langsdon 
Infosys Technologies Australia 
Phone: 61 417 376 433 
Roger Langsdon

EMEA  
Nathan Linkon 
Infosys Technologies  
Phone: +44 (0) 207 715 3445 
Nathan Linkon
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