
Infosys’ Oracle Applications Practice

• Over 50% Y/Y growth over the last 5 years

• Over 350 large Oracle applications engagements
spanning across more than 40 countries over the last
4 years

• Over 75 full cycle implementations over the last 3 years

• Working with more than 75 Fortune 1000 customers
across the globe

• Expertise across a range of Oracle applications
including Oracle E-Business Suite, Oracle’s PeopleSoft
Enterprise, Oracle’s Siebel CRM, JD Edwards
EnterpriseOne, JD Edwards World, Oracle Transportation
Management (G-Log), Oracle Communications Billing
and Revenue Management (Portal Software), Hyperion
and Oracle Retail (Retek)

Credentials

Infosys combines technical and industry leading practices to deliver successful business solutions and enables
maximized return on investments for your Oracle applications. Leveraging its extensive experience across the various
Oracle applications and rich domain expertise, Infosys enables you to use Oracle applications for your business
advantage.

Infosys’ Oracle Applications practice provides Oracle consulting services to the world’s leading corporations across
various industry verticals. Equipped with robust tools, methodologies, templates and accelerators and supported by
an Oracle Center of Excellence, Infosys’ Oracle practice ensures that the customers get robust implementations,
faster rollouts, de-risked upgrades, dependable production support and best quality development.

Oracle Alliance

Infosys is a Global SI partner of Oracle and is a Certified
Advantage Partner (CAP) which is the highest level of
partnership in OPN. Infosys – Oracle relationship
encompasses joint solution and product development to
deliver incremental, differentiated value to customers across
various industries. This relationship with Oracle gives Infosys -

• Early access to new product releases, including beta
versions which enables us to create focused solutions
built around the new modules and also upgrade solutions
built on the earlier versions of Oracle Applications which
will help clients obtain higher returns on their
investments in the new Oracle applications

Infosys works closely with Oracle across the globe and has
deep  industry experience across Retail, High-Tech,
Manufacturing, Healthcare and Telecom markets.

Infosys partnered with a large global conglomerate - that brings
together technology and engineering to provide innovative solutions for
its customers in a wide range of industrial, commercial, and consumer
markets - to offer Global Shared Support Services (GSSS) for two of its
subsidiaries. The project involved supporting Oracle E-Business Suite
Financials, Manufacturing, Projects, Supply Chain, I-modules, Discoverer,
as well as Oracle Portal part of the Oracle Fusion Middleware family of
products and CRM modules. Currently, there are 9 companies and 2000+
users across the U.S. and Canada under the Global Shared Support
Services  model. Infosys’ GSSS model is being effectively used for
regression testing as and when new companies join the instance. The
system has led to increased scalability, improved resource management
and well documented information on processes across the instances.

Infosys streamlined the procurement processes
of a large Utility company by deploying Oracle
Advanced Procurement Suite of Products
(Purchasing, iProcurement, iSupplier Portal,
Sourcing, Procurement Contracts, Services
Procurement, Daily Business Intelligence-DBI),
combined with a custom Contract Cost
Tracking Module. This is expected to lead to a
savings of over 100Million USD over a 5 year
period by reducing maverick purchases,
ensuring higher level of contract compliance,
automation of low cost spend and productivity
improvements

Key success stories



Please visit www.infosys.com/oracle/ www.infosys.com/oracle/ www.infosys.com/oracle/ www.infosys.com/oracle/ www.infosys.com/oracle/ for more information

North America

Atlanta, Bellevue, Bridgewater,
Charlotte, Detroit, Fremont, Houston,
Lake Forest, Lisle, New York, Phoenix,
Plano, Quincy, Reston, Toronto

Europe

Brussels, Copenhagen, Frankfurt,
Geneva, Helsinki, London, Milano,
Oslo, Paris, Stockholm, Stuttgart,
Utrecht, Zurich

Asia Pacific

Beijing, Hong Kong, Mauritius,
Melbourne, Shanghai, Sharjah,
Sydney, Tokyo

India

Bangalore, Bhubaneswar,
Chandigarh, Chennai,
Hyderabad, Mangalore, Mumbai,
Mysore, New Delhi, Pune,
Thiruvananthapuram

Infosys Technologies Ltd. (NASDAQ: INFY) defines, designs and delivers IT-
enabled business solutions that help Global 2000 companies win in a flat
world. These solutions focus on providing strategic differentiation and
operational superiority to clients. Infosys creates these solutions for its
clients by leveraging its domain and business expertise along with a
complete range of services.

With Infosys, clients are assured of a transparent business partner, world-
class processes, speed of execution and the power to stretch their IT
budget by leveraging the Global Delivery Model that Infosys pioneered.

Win in the flat world

© 2007 Infosys Technologies Limited, Bangalore, India. Infosys believes the information in this publication is accurate as of its publication date; such information is subject to change without notice. Infosys acknowledges the
proprietary rights of the trademarks and product names of other companies mentioned in this document.
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About InfosysGlobal Presence

Infosys is a different kind of consulting firm, their conceptualization and excellent execution is their secret sauce. Its
methodologies and models are instrumental in guiding us in the direction of success.
CIO of one of the largest upscale apparel and shoe retailers in the United StatesCIO of one of the largest upscale apparel and shoe retailers in the United StatesCIO of one of the largest upscale apparel and shoe retailers in the United StatesCIO of one of the largest upscale apparel and shoe retailers in the United StatesCIO of one of the largest upscale apparel and shoe retailers in the United States

Infosys’ service and solutions built on Oracle Applications

Client speaks

We offer business process
outsourcing solutions to our global
clients by leveraging process, domain
and people management expertise.
We manage risk for our clients
through a scalable, cost-effective
and predictable delivery platform.

Modular

A strategically mature alternative to
total outsourcing and ad-hoc
offshoring. Align your souring
strategy to your business strategy,
modularize your applications and
processes and leverage the power
of Global Delivery Model.

Validation
Independent

Infosys provides adequate
validation and verification services
to ensure that you get the best
value from your applications.
A “must have” service if you are
serious about long term leveraging
of your application assets.

Application Integration
Enterprise

Make the whole of your IT
applications much greater
then the sum of its parts. See
immediate and dramatic
productivity growth.

Process Outsourcing
Business

Global Sourcing

Allied Services

Infosys TInfosys TInfosys TInfosys TInfosys Transforransforransforransforransformation Ormation Ormation Ormation Ormation Order Management Solutionder Management Solutionder Management Solutionder Management Solutionder Management Solution
Infosys Transformation Order Management Solution (ITOM) gives
companies a competitive advantage by reducing order processing
costs, maximizing revenue and profitability in the order management
cycle even while enhancing customer and partner satisfaction. ITOM
is enabled by the combination of benchmarking against leading
practices and metrics, flexible technology deployment that leverages
existing IT investments and outsourcing.

Health Interoperability PlatformHealth Interoperability PlatformHealth Interoperability PlatformHealth Interoperability PlatformHealth Interoperability Platform
The Health Interoperability Platform (HIP), an integrated component of
Infosys’ EHR/PHR solution, is a standards compliant solution for
building Collaborative Health Information Exchanges to support Intra-

and Inter-organizational Electronic/Personal Health Record initiatives. It
provides an efficient mechanism to create a 360-degree view of clinical
information in provider, payer and Regional Health Information
Organization (RHIO) environments. The HIP solution provides a
mechanism to aggregate, transmit and exchange clinical data across
enterprises, and thereby helps healthcare organizations to improve
patient care, safety and quality, and reduce preventable medical errors
and costs.

The HIP solution leverages Oracle’s Health Transaction Base® (HTB)
which is a central health information hub that provides access to all
appropriate clinical information for a given set of users.

Oracle Upgrade SolutionOracle Upgrade SolutionOracle Upgrade SolutionOracle Upgrade SolutionOracle Upgrade Solution
To keep pace with the changing market dynamics, you need to make
sure that your Oracle applications are capable of supporting your
business objectives. Upgrading Oracle applications using an approach
that presents a roadmap to the end-state would ensure that business
processes are consistently linked to business goals and customer
requirements.

Infosys’ Oracle upgrade solution will enable your organization to extract
maximum value from your new and existing Oracle investments. With its
unique de-risking approach, the Infosys upgrade solution is capable of
qualifying the strategic, financial, operational, and technical impacts on
your existing enterprise application landscape.

End-to-end offerings

Production support & 
maintenance services 

including Global 
Shared Support 

model

Enterprise 
Application 
Integration

Consulting services 
and package 
evaluation

Implementation Global rollouts

Package assurance 
services

Enterprise Risk 
Management 

services

Upgrade including 
upgrade 

assessment


