
Logistics Module 
Infosys Supply Chain Visibility & Collaboration Product Suite

Increase savings through better visibility into logistics operations

The Logistics module allows enterprises to effectively manage the performance of their warehouse operations, inbound and outbound 
logistics. It delivers measurable bottom-line savings and enables enterprises to reduce costs by optimizing transportation spend, increasing 
adherence to contracts and efficiently managing carrier performance.

The module comprehensively addresses order to receipt & order to delivery processes. It provides enhanced visibility and enables 
organizations to collaborate effectively with key stakeholders. It also helps root out inefficiencies and maximize savings by facilitating 
enhanced carrier utilization.

Logistics Module - Process View

• Create and share personalized
BI content for faster decision
making with Self-Service BISelf-Service BISelf-Service BISelf-Service BISelf-Service BI

• Monitor the health of
processes at a glance and
take immediate action with
Business ProcessBusiness ProcessBusiness ProcessBusiness ProcessBusiness Process
DashboardsDashboardsDashboardsDashboardsDashboards

• Proactively manage business
exceptions with personalized
Predictive AlertsPredictive AlertsPredictive AlertsPredictive AlertsPredictive Alerts at
dimensional level

• Simple, fast access to data
for easy analysis even when
offline with In-Memory BIIn-Memory BIIn-Memory BIIn-Memory BIIn-Memory BI

• Seamlessly collaborate with
partners using BusinessBusinessBusinessBusinessBusiness
Forms CollaborationForms CollaborationForms CollaborationForms CollaborationForms Collaboration

Improve bottom line with better control over spend through efficient spend
analysis

Ensure increased contract compliance to ensure adherence to SLAs

Decrease costs through better carrier performance management

Improve visibility  with a unified  platform to monitor and analyze transport
and warehouse  performance

Collaborate across inbound, outbound and warehouse operation teams
with sharable business insights

Leverage xBSC and SCOR framework for effective performance management

Features & Benefits

Order to Receipt (Inbound)

Transportation
Spend Analysis

Contract
Management

Import
Compliance

Transportation Spend Analytics

Contract Compliance

Trade Management

Carrier Performance Management

Warehouse Operations Analysis

Risk Management
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s Order to Deliver (Outbound)

Transportation
Spend Analysis

Contract
Management

Export
Compliance

Warehousing

Warehouse
Operations

Shipment
Analysis



Allied services

Sourcing & 
Procurement Module

Comprehensively addresses 
source to contract and procure 
to pay processes and covers 
spend analysis, strategic 
sourcing and supplier 
performance management 
leading to immense cost 
savings.

Services Module

Unlocks real potential of 
services performance by 
addressing areas like service 
design, procurement, 
provisioning and delivery to 
contribute to the top-line.

Inventory Module

Helps enterprises analyze 
issues in demand-supply 
synchronization for raw 
materials, WIP, finished goods 
and MRO items to decrease 
overall inventory deployment.

Finance Module

Comprehensively addresses 
the cash-to-cash cycle to 
help organizations manage 
their working capital better 
for improved financial 
performance.

About Supply Chain Visibility and Collaboration Suite

Infosys Supply Chain Visibility and Collaboration Product Suite, empowers organizations to pervasively manage performance of their 
business value chain. It delivers ecosystem-wide visibility, contextual intelligence and aids collaborative decision making that helps 
organizations shorten their cash to cash cycle. It comes packed with industry specific pre-built business content in the form of KPIs, 
metrics & industry specific data models that pan across Sourcing & Procurement, Inventory, Services, Logistics and Finance business 
functions.

By enabling a single enterprise view of the Supply-Demand-Service chains and their financial implications, it fosters greater organizational 
agility and performance management into the organization’s DNA. Its modular architecture brings together cutting edge Microsoft 
technology components and best in class functional content that leverages SCOR and xBSC.

Infosys' strategic alliance with Microsoft brings together the innovative technologies of
Microsoft and the integrated services delivery capabilities of Infosys to deliver tangible business
value to clients.

Steve Ballmer, CEO, Microsoft Corp commenting on the alliance,
“Microsoft and Infosys share a commitment to helping customer use technology
to improve every area of their business, from process excellence to connecting
with customers to responding effectively to the competitive landscape. Microsoft's
long-term focus on delivering an integrated, manageable and reliable platform,
combined with Infosys' unique delivery model and deep consulting skills, is
designed to help customers succeed and grow through increased efficiency, cost
savings and business value.”

Infosys - Microsoft

Alliance


