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Infosys’ Microsoft-based supply chain visibility product is proving of great value to early customers. The 
product is meant to help improve speed, accuracy, and cost effectiveness of a company’s supply chain, easing 
many of the problems companies face.  

The market has been clamoring for a better supply chain user experience and tools that foster collaboration 
across an extended global network. Infosys saw this opportunity and sought to provide mature visibility tools 
with strong capabilities for rapid and dynamic supply chain analysis.  

Covering supply management, inventory visibility, demand visibility, and service performance management, the 
system should provide secure interoperability across disparate systems, simplified workflows for multi-
dimensional collaboration, and pre-built analytics and support for an unstructured environment.  

Early results prove the value, with companies reporting the following:  

� A major consumer electronics firm reports on-hand inventory slashed by as much as 20%.  
� A semiconductor company cut order fulfillment lead time in half.  
� A leading power generation equipment provider reduced time to market and cut engineering total costs of 

ownership by 40%.  
� An automotive systems manufacturer optimized IT infrastructure and saved $1M annually.  

Building visibility internally and with trading partners is vital to supply chain risk mitigation, with Infosys now 
joining the numerous providers of software and services in this space. The companies that should consider this 
product are ones looking to take further advantage of their current Microsoft investments and in-house skills, 
while deploying a visibility tool that links disparate data from multiple systems, within and outside the 
enterprise, to better manage their extended supply chains. 
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