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Overview 
Infosys Payer B2B Platform is a 
comprehensive experience platform for 
Payers to engage with employer groups in 
delivering the much-asked transparency, 
self-service capabilities with control to 
facilitate buying, managing and servicing 
the health of their employees.

In today’s changing industry 
dynamics, there are several forces 
influencing traditional group 
business.

• Perceived inability to rein in 
medical costs with lack of 
transparency in utilization and 
billing

• Millennial expectations around 
personalization of healthcare 

• Increasing care coordination and 
partnerships through COEs

• Employer directed ACO models 
& vertical integration in care 
delivery

Business Benefits
• Higher Net Promoter Score

•  Increase in market share of 
employer sponsored healthcare

•  Higher satisfaction of employers 
leading to retention of business

Comprising of several modules like plan 
sponsor engagement, broker engagement, 
benefit planner and network designer, 
Infosys Payer B2B platform provides the 
plan sponsor with the flexibility to design 
benefit plan and provider network, 
provide personalized care experience to 
employees and tighter control over cost 
of care.
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About Infosys HELIX
Infosys HELIX is on a mission to 
make it easier for Health Plans to 
achieve AI-First business strategy.  

Our Platforms’ are built with mindset 
of “Built on AI, Runs on Cloud” 
addressing core payer business 
functions. Our AI-First enterprises 
(re) engineer and (re) configure their 
core business operations to take 
advantage of AI driven decisions to 
improve constituent experience and 
achieve higher efficiencies to deliver 
and sustain competitive advantage.
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