
Title: The below graph indicates the different digital solutions that organisations in Australia and 

New Zealand are implementing to improve access to their digital assets and services.  

Description:  

57% organisations indicated that they use plain English 

50% indicated that they adjusted text to be readable by screen reading software  

46% implemented colour and contrast suitable for vision impairments 

42% added captions to videos 

39% created content with no flashing or flickering 

35% Made their websites accessible using the keyboard alone  

26% met the latest WCAG guidelines 

25% adjusted website time-out  

6% suggested that they were not sure if any updates were made 

1% suggested that other changes were made beyond the options shared 

1% said none of the above 

 


