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Welcome

Welcome to the Australian Open 2020 - Accommodation Online Booking Reguest system. We are delighted to offer a
range of quality Australian Open hotels and alternative accommodation. Rates and details can be viewed by clicking on
the reguired hotel listed. Accommodation online booking requests are now being accepted from authorised

tournament players and guests. BT T

11t 1

To access the system and make a booking request, a3 user name and password is reguired. If you do not already have a : e
user name and password, you can obtain these by registering below. Once you have registered, your user name and
password will be emailed to yvou within as soon as.

Alternatively, if you registered for a username and password for Australian Open 2019 or have forgotten your user name
and/or password, please click on the applicable link below and allow as soon as for your account to be validated.

MOTE: PLAYERS, YOU CAN USEYOUR PLAYERS.AUSQPEN.COM LOGIN.

To REGISTER for a user name and password, please click here.
To REACTIVATE a previous user name and password, please click here.
If you have FORGOTTEN your user name and password, please click here.

Enter username & password
provided in the mail. Click “Login”

User Name

Password

If you are experiencing difficulties accessing this site, please email us at aowebsitesupport@tennis.com.au.

@& Copyright 2019, Tennis Australia Privacy Policy | Tennis Australia | Version=2019.0.0.0
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Welcome

Australian Open 2020 - Accommodation

Welcome to the Australian Open 2020 Accommaodation Online Booking request system. To make a new booking, cancel a booking, or change an existing booking,
please select one of the aptions below.

Click on the first option

O 1 would like to create a new booking request — and then click “OK”

© 1would like to change an existing booking request
O 1would like to cancel an existing booking request

© Copyright 2019, Tennis Australia Privacy Policy | Tennis Australia | Version=2019.0.0.0
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Welcome Logout

Australian Open 2020 - Accommodation

Welcome to the Australian Open 2020 - Accommodation Online Booking Request system. We are delighted to offer a range of gquality Australian Open hotels and
alternative accommeoadation. Rates and details can be viewead by selecting the required hotel listed.

To begin making your accommodation booking request, please click on the Book Now button below, or by clicking hers

L
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Intercontinental Melbourne Hotel @ 495 Collins St The
View larger map e Bar
MELBOURMNE THE RIALTO Oaks UHUU”'”'—‘-Q B 3 E
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Intercontinental Melbourne Hotel Rialto Towers o ,495 Collins Street
4535 Collins Street (& |
Melbourne Vic 3000 E]E

lardware Sociste o

https:/fmeww.melbourne.intercontinental.com)/ w a
) P o I
Standard Room Rates: +
HA @ SEA ILIFE
] MelbnurneA ua ;
AUD 5361 per night (Deluxe Room) - q — J_
[
For aother room fypes and rafes, please contact the Austraiian Open 2020 E"D gIE The Meat E

Mo Srnthbank
Map data ©2019 Gclc-gle TerTna- of Use | Report 2 map emor

Click on “Book Now’ .The option to select
hotel, will come in the subsequent steps

Accammoadaiion office on +61 3 9914 4565 ar ;oaccommodaiiom@tennis com. au -




Infosys
APAC GONFLUENCE

February 1-2,2020 | Melbourne

Terms and Conditions

Prior to making a booking request please familiarise yourself with the following Booking Request Terms & Conditions.

Booking request deadline is 29th December 2019. Pleaze note all booking requests will be processed on a date of receipt basis and are subject to
availability.

Completing this form does not guarantee approval of your booking reguest.
A booking request is confirmed by a hotel booking confirmation number
Booking requests will not be accepted without full credit card details

Cancellation & No Show Fees: The hotel's 100% cancellation policy will apply for all cancelled confirmed bookings or no shows made 30 days or less
prior to stated arrival date. (i.e. room rate by total number of rooms booked will be charged).

Amendment Fees: If an amendment notification is received 14 days or less prior to the stated arrival date a fee may be charged by the hotel.

Charges will be debited to the credit card details provided should the above guest/s fail to check in on the stated arrival date or if cancellation of
confirmed booking is made 30 days or less prior to stated arrival date.

Credit cards may be charged a booking pre-authorisation to a maximum of 51000

Zivmete mem recmmmeiRla fae All cmcte el dine remmn Frmd mmimi hare talanbkana malle Tasmder 2OT Abe

]| agree to these Terms and Conditions _ Select this field & click on “Next”
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Contact Hotel

Booking Contact

Please enter the contact person for this booking request:

NOTE: Al isld's in bold are mandatory

First Name |J':'h"

Surname ||::"':'IE=

Category | Infosys

ll

Country of Origin | Angola

cnmpa"}r |J|:|hn Doe Litd

Email [jc-hn.d{:e@jnhnd{:e.mm

Phone Mumber/ |9991 1155 |

Mobile Mumber

Fax Mumber

© Copyright 2019, Tennis Australia

Melbourne Park
20 Jan - 2 Feb 2020

Payment Summany Completed

Fill in your personal details
and click on “Next”

accommodation

Privacy Policy | Tennis Australia | Version=20159.0.0.0
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Contact Hotel Room Payment Summanry

accommodation

Completed

Hotels

Please confirm your hotel selection by using the navigation menu on the left to view each of the available hotels. To select the hotel being viewed, click the Select

button below.

Select your choice of hotel and view the
details as below. Click on “Select”

INTERCONTINENTAL.

MELECURME THE RIALTO

Intercontinental Melbourne Hotel

Pan Pacific Hotel

Intercontinental Melbourne Hotel

495 Collins Street

Melbourne Vic 3000

https:/ fwweww. melbourne.intercontinental.com/

Standard Room Rates:

AUD 5361 per night (Deluxe Room)

Faor ather noom fypes and rafes, please cantact the Australian Open 2020
Accammoadaiion office on +51 3 9913 4565 or fodcoommodaiiom@tennis com.au

Kingsgate

495 Collins 5t

@ .8
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View larger map he e Bar
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welcome John Do=

Ao australian open

Melboarmne Park -
20 Jan - 2 Feb 2020 accommodation

Logout

Select your preference.
Kindly note, breakfastis not inclusive of room |
rate

Fill in spouse details(if applicable) and click —~
llNeXtII

= Copyright 2015, Tennis Australia

Booking

Ple=ase uce the nevigetion menu on the l=ft to view sach of the aveilable room types for InterContinental Melbourne The Rialta. Multiple rooms can be tooked using
the same billin g de=t=ils. If you want to use anather method of payment please creste a new boaoking.

Rooms Doelze= Roo-oirme

AUD £361 per night

Breakfast rate: AUD 530,00
HOTE: Breakfast iz HOT inclusive of Room Rate

King or Twin bed configuration (sle=ps I} Private bathroom
wiith luxurious walk-in rein shower Complimentary morming
newspaperon reguest Complimentary internet in all rooms

Arrival Time Check I Check Out
02 ][00 ¥] [FM ¥] [30/01/2020 |  [o#rozrzoz0
Smoking Breakfest Comments

[Mo W |[¥es v |

Plesge enter the names of all guesis forthis booking reguest

MEOTE: AN Seidr i bold sve mancelory

Fir=t Mame

Guest 1: [ohn | [Boe | [Infosys |
Guest?: | | | | [Infosys v |

Click on MEXT button te 'Edit Room'

Priwacy Policy | Tennis Sustralia | Version=2018.0.0.0
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Contact Hotel Surmimany Completed

Rooms

The details of your room booking(s) are below.

Foom bookings can be changed by clicking the Edit, or Remove to delete a room booking,.

Room 1 Y
Hotel Mame InterContinental Melbourne The Rialto
Booking Date 3/12/2019
Room Type Deluxe Room Edit Rempwe
Room Rate AUD $361.00 per night (incl GST)
Arrive 30,/1,2020
Depart 4722020 H : . “« ”
A e e Bt — Verify room details and click on “Next
Guests John Dos
_/

@ Copyright 2019, Tennis Australia Privacy Policy | Tennis Australia | Version=20198.0.0.0
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Caontact Hotel Summiary Completed

Payment
FPleas= enter the payment details for this booking request.

WNOTE: All felds in bold are mandatony

Select the billing option you wish to use for this booking request:

= Hold Room (Hold & Guarantee room only, guest to pay own account) Select your prefEI’FEd Option_

) Hold Room & Charges Room (Charge Room only on credit card provided) - Provide Credit Card details & CIiCk
2 Hold Room & Charge Room & incidentals (All charges to credit card provided)

0 Other (Flease select here and vou will be prompted to enter details) ”Next”

r . 2

—_

MOTE: Hotels may charge a pre-authorisation on this Credit card, when you check-in.

Credit authority form:zIf this credit card is being used to pay for a guest other than yourself, please download and complste the credit card authority form via the
drop-down box below. Please fax or email the completed form to the Accommodation Office at fax +613 9650 1040 or email acaccommodation@tennis.com.au.
Completing and signing this form serves as authorisation for the hotel to chargs the credit card number listed below for all charges listed.

Card Type | - Please Select— v |

Credit Authority Required

Card Number | |
Card Name | |
Card Expiry [April_ v |[2020 v |

[Cradi? Cards must be valid undil af leacf Apnid 20200
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Room boakings can ke changed by clicking Edit, or Remove to delete s booking

Ao . Melbourne Park .
. australian open 20 Jan -2 Feh 2020 accommodation

Hote=l Mame | Int=rContinerta] Melbourne The Rizlio | Contact Hotel Room — Eummur‘_.r C-EIIT||:I|.='F'I:|
Room 1 _
Baoking Date 311277019
Room Type Celuxe Roam Edit Remave
Room Rate AUD 5361.00 per night su mmary
] Lincl G5T) Please review the summary of vour booking request below. If you need to make any changes, pleaze click the Back button at the bottomn of this page. If all of the
Arrive 30712020 infarmation is correct, simply click the Submit button at the bottom of this page.
Depart 422020
Arrival Time 0200 PM
Smoking Mo
Include Yes
=
Comments
Guests dokn Doe First Name | John |
Surmame Doe
Category Infosys
Country Angola
Company John Doe Ltd
Billing Option Hold Sooking anly Phone | 95911155 |
Card Type MasterCard Fax | NJA |
Credit Authority Mo
Card Amex-1D M&
Card Humber A100535543501435 Room bockings can be changed by clicking Edit, or Remove to delete 3 boaoking
Card Mame John Do=
Card Expiry 02

TERME AND COMDITIONS REMINDER:

" Cancellation & Mo Show Fees: The hotel's 1009 cancellation policy will apply for ell cancelled confirmed bookings or no shows made 30 days or bkess priorto
staited arrival date (Le. room rate by totel number of rooms boaked will be charged).

s Amendment Fees! if an amendment notificstion is received 14 days or l=ss prior to the ststed arrival date & fo= may be charged by the hotel.

* Creditcards mey be charped & booking pre-autharisstion to 2 meximum of AUD 31000,

| Back | submit | Check Summary page for all details keyed in and click on “Submit”
I
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Contact Hotel Summary

Thank You

You have successfully completed your accommaodation booking request. An email to acknowledge your booking request will be sent to your email address within the

next few minutes. If you don't receive an acknowledgement email, please contact our Accommodation Office on +61 3 8514 4565 or
aoaccommeodation@tennis.com.au

BOOKING CHANGES: If you would like to make a change to your booking request, you may log back into the system at any time and follow the instructions on
making a change to your booking request.

NOTE: |f'5f|]u do not wish tomalka annthar hasking nloaca rlaca wonre henmcor

You will receive a mail acknowledging the booking request in a few minutes. Contact
aoaccommodation@tennis.com.au or Dial +61 399144565 in case of queries related to the booking.
In case of any other queries, please write to infosysconfluence@Infosys.com

@ Copyright 2019, Tennis Australia Privacy Policy | Tennis Australia | Version=2019.0.0.0
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