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KNOW YOUR

CUSTOMER

| think | have lost my wallet.

@

Relax, it hapens to the most careful

of us. | can block your 3 cards right
away.

@ iz

0909 6670 8012 U L . .,
h "ﬂn' with
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VISA

Block All Cards
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Use cases
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Whats my balance? How much did i spend last week? } Did my salary get credited? Pay 100 inr | ‘ “
\ | |
‘ Your Salary of INR 35,385.00 ! ee To whom shall i pay to? [ | ‘ [
was credited into your Savings
00 account ending 7438392
Transfer 100 inr to sachin
Your account balance is Rs. Rs. You have spent INR 12,230 last ;
00 10,290.00 week from 02/0...
oo from 02/05/16 to 08/05/16
What are my latest transactions?

Did my salary get credited?

ELic i

LIFE INSURANCE CORPORATION OF INDIA

| ‘ |/
| | | |/
Life Insurance Corporation of India Airtel
=3 112345682 DTH1
‘ 8 ' c.‘ Pay
5 ~ =] ]
Your Salary of INR 35,385.00 Please confirm your transaction,

was credited into your Savings of 100 INR to sachin

Q account ending 7438392

Your last 3 transactions are:

. Transfer 100 inr to sachin
1. 24-04-16 INR 345.00 Dr

Cancel
2. 23-04-16 INR 10.00 Dr
90 3. 21-04-16 INR 10,200.00 Cr

Confirm

Your transaction is successful.

Sfrass =7 s
Your transaction reference
2

LIFE INSURANCE CORPORATION OF INDIA

Please confirm your payment,
of 100 INR to Life Insurance

(8]
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Check accounts Budget spend

Transfer to friends

Pay bills
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Use cases

Indusind Bank

Accounts
Debit Cards
Credit Cards

Open a FD

Conversational Banking

In-App Experience

Indusind

T 4

| am Farhan your exclusive banking
concierge. How can | help you today?

Recharge Mobile
7:21 PM W/

Do you want to recharge your mobile
9500042276 ?

Yes

Recharge Another Number

Let me know how much to Recharge
7:21 PM

<My Balance) (Recharge Mobile) (Nearest ATM>
, '

Banking concierge

Indusind Logout

Do you want to recharge your mobile
9500042276 ?

Yes

Recharge Another Number

Let me know how much to Recharge
7:21 PM

100
7:21 PM W

Please confirm a recharge for INR 100 to
9500042276

Yes

No

Congrats !! Recharge Successful.
Your reference number is 83642996

7:21 PM

Recharge Mobile) (Nearest ATM) (Nearest Branch

L

Recharge mobile
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Indusind VAL
Indusind ||
Get Directions

What can | help you with ?

what's my balance

7:21 PM VL
7:21 PM W

Nearest Branch

|
7:21 PM W/ | ‘
[
Indusind Bank B
lnd UI(" e ‘j () & Sathya Asscmobiles S ‘
! ; & :.n:lw Matnmony ez ‘ “
t [
x [ |
£987 1234 5678 0000
4087
o 5 VISA calon I
ARUN KUMAR S b
Vellacherry 2.05 KM
100001527916 Ground Floor ev Apartments 28A/1
Exclusive Savings Account
Balance : ¥ 11,802.91

Venkateshwara Nagar 100ft bye pass Road

Get Directions

What can | help you with ?
Mao data 82016 Soode

ATM 1.72 KM Y

B-9 A2 1st Main Road Thiruvalluvar Nagar
Thiruvanmiyur Chennai - 600 041

What can | help you with ?

¢

Done

Get Directions
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Axis Bank Demo
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< Go to App Axis Bank £ Logout

online

Good Afternoon

Balance Bill Payment Recharge Tr




Finacle & Active

I/ / /
|,| {11
[/ . // 4’/
n'f / ,//, ,/ %//r
‘I /‘ 7 /{
"' /;// 7:/),;::’.""
/4 /

INfOS)S | MFinacle




Benefits

* Increase / retain user * Improve service  Increased retention —
base with efficiency client / employee
conversational - Improve analytics, - Higher brand recall
channels predictive actions,

» Sell better (right time, workflows
right place, right - Expand automation
offer)

* New edge usecases
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