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About HFS Research: Insight, 
Inspiration, Impact 

HFS is a unique analyst organization that combines deep 
visionary expertise with rapid demand side analysis of 
the Global 2000.  Its outlook for the future is admired 
across the global technology and business operations 
industries. Its analysts are respected for their no-
nonsense insights based on demand side data and 
engagements with industry practioners. 
  
HFS Research introduced the world to terms such as 
"RPA" (Robotic Process Automation) in 2012 and more 
recently, the HFS OneOffice™. The HFS mission is to 
provide visionary insight into the major innovations 
impacting business operations such as Automation, 
Artificial Intelligence, Blockchain, Internet of Things, 
Digital Business Models and Smart Analytics.  

 

 


