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INTELLIGENT AUTOMATION 10
ENHANGE GLOBAL OPERATIONS -
A ZERO DISTANGE INITIATIVE

Abstract

Biopharmaceutical giant, Pfizer, is bridging the gap between
stakeholders and end users by leveraging a strategic partnership
with Infosys to integrate the power of intelligent automation with
its core automation capabilities. This aim has been realized with the
deployment of Infosys Nia™, an artificial intelligence-based platform
that delivers next generation automation technology.
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As a leading global player in the
biopharmaceutical arena, Pfizer is
committed to the vision of mobilizing
innovation to build a healthier world.
Toward this end, their strategy revolves
around utilizing innovation as a core aspect
of business by fostering scientific discovery
to develop breakthrough products. This
approach is perfectly aligned with Infosys’

own core values and culture of innovation.

The partnership of over a decade has
fostered various automation-driven
transformation programs. Now, the
deployment of Infosys Nia to dramatically
enhance the efficiency of Pfizer’s global
operations has taken this synergy to a new
level. Today, Pfizer is actively leveraging
the power of Infosys Nia to realize gains
across a broad spectrum of IT operations
- from improved infrastructure operations
to accelerated R&D and commercial

application management.
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