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Intellectual Capital
Delivering value

Material topics
•	 Innovation and Intellectual 

Property
•	 Products, platforms and solutions
•	 Responsible AI

UN SDG mapping

Our Intellectual Capital is driven by agility, flexibility, and 
innovation. We are committed to working with experts, partners, 
academia, and other stakeholders to develop new products and 
services that meet the needs of our customers and communities. 
We are also focused on strengthening our Tech for Good solutions 
and providing an environment to incubate new businesses and 
scale startup-led offerings. 

With iCETS, living labs, Infosys Innovation Network 
and Infosys Business Incubator, we have a broad 
portfolio of offerings across industry segments, while 
the Infosys Prize and Aarohan Social Innovation 
Awards provide a platform for innovators and social 
entrepreneurs, respectively.

Performance highlights

100+

Client living labs

823
Patents (granted / pending)

#1
Rating in AI

1,500+

Infosys Knowledge Institute assets

“Well Known”
Trademark for Infosys in India

Industry leader
Rating for iCETS platforms by 
analysts

370+ startups
Accounted for 1,000+ client 
impressions by

Infosys Center for 
Emerging Technology 
Solutions (iCETS)
iCETS is the emerging technology 
solution incubation partner for 
Infosys’ clients and units. It provides 
next-generation platforms and 
innovation-as-a-service to help 
future-proof enterprise businesses, 
leveraging New Emerging and 
eXploratory Technologies (NEXT). 
There are four distinct dimensions 
across which iCETS delivers 
innovation:

InspireNext: A set of capabilities and 
offerings designed to help discover 
new possibilities of doing business. 

ServiceNext: Leverages newly-
developed capabilities and 
Intellectual Property (IP) to 
differentiate our service offerings or 
create new offerings for our clients. 

ConnectNext: Brings together 
innovations from an external 
ecosystem of hyperscalers, startups 
and universities. 

Center for Emerging
Technology Solutions

IncubateNext: Provides our clients 
with rapid and agile innovation 
capabilities. 

We have also established Applied 
Research Centers (ARC) that focus on 
technological and trends research 
across diverse domains such as 
Applied AI, New Interaction Models, 
Autonomous Machines, Advanced 
Cybersecurity and other emerging 
technology areas.

Living labs
We collaborate with our clients to 
enable rapid prototyping, incubating 
and piloting of innovative solutions, 
both through client and Infosys living 
labs. With over 100+ client living labs, 
Infosys has helped our clients explore 
and develop art-of-the-possible 
emerging technology solutions.

Infosys Innovation 
Network (IIN)
IIN is a well-orchestrated partnership 
of select startups, universities, 
hyperscalers and Infosys to incubate 
and bring the best of emerging 

tech innovations from across the 
globe. Today, IIN boasts of 370+ 
startups, which have had over 1,000+ 
client impressions. Over the past 
12 months, we’ve engaged with 
numerous startups, universities, 
corporate ventures and hyperscalers 
across geographies like the US, 
EU, and India, in spaces like gen 
AI, AI and data, fintech, cloud, 
cybersecurity, InsurTech, and more.

Infosys Business Incubator 
(IBI) 
IBI is designed to create and scale 
entrepreneurship capabilities within 
Infosys. The primary goal of IBI is 
to create next-generation micro 
platform and micro serviceline-led 
businesses for Infosys. The incubator 
curates new cohorts of businesses 
each year, creating a flywheel of 
innovation for Infosys and our clients. 
To create and sustain entrepreneurial 
skills and capacity, and nurture talent, 
we have launched the Business 
Incubator Club.

Infosys Knowledge 
Institute (IKI)
IKI is the business research and 
thought leadership arm of Infosys. 
IKI harnesses the intellectual 
capital of Infosys’ experts and client 
collaborations to produce novel, 
distinctive content and insights on 
the business impact that technology 
can drive for enterprises. IKI also 
develops proprietary data and 
insights through primary research, 
including large-scale surveys and 
quantitative analysis. These are 
published through its flagship Radar 
maturity reports, the annual Tech 
Navigator report and ongoing Tech 
Compass tech trends series, and 
industry-focused market outlooks 
and executive journals. IKI has 
collaborated with 800 clients and 
created over 1,500 assets since 

inception. For more information, visit 
https://infosys.com/iki.

Product innovation
EdgeVerve Systems Limited, a 
wholly-owned subsidiary of Infosys, 
is a premier developer of Enterprise 
Transformation Platforms that 
empower clients to unlock limitless 
possibilities in their AI-led digital 
transformation journey. 

EdgeVerve AI Next: The unified 
AI platform is designed to harness 
the power of generative AI and the 
transformative potential of agentic 
AI. It eliminates silos across people, 
processes, data, and technology –
driving business transformation and 
enabling enterprises to scale applied 
AI seamlessly. By combining AI-driven 
insights, cloud-native architecture, 
and cutting-edge automation, we 
provide flexible, scalable solutions 
that empower organizations to 
adapt and thrive in an ever-changing 
digital landscape, minimizing 
disruptions while enhancing 
agility and scalability. From global 
business services and enterprise 
transformation to supply chain 
optimization, EdgeVerve AI Next 
is a catalyst for profound business 
transformation. 

With a strong entrepreneurial culture, 
EdgeVerve continues to innovate 
and drive impact across industries, 
including financial services, 
insurance, retail, consumer goods 
and life sciences. Read more at  
https://www.edgeverve.com/ai-next.

IP, patents and trademarks 
Infosys actively innovates and 
develops platforms, products and 
tools that constitute its collection 
of IP assets. These assets, which are 
available on the Infosys Marketplace, 
are used to differentiate ourselves 
in the market or as productivity-

enhancing tools. We have 823 
patents (granted / pending) in the 
portfolio. Over 866 trademarks 
registered (or pending) across 51 
countries underscore the strength of 
our brand. 

“Well Known”: Infosys is regarded by 
Indian authorities as being a “Well 
Known” trademark. This gives us legal 
rights across sectors.

Most valuable brand: Infosys leads 
the industry with the fastest growing 
CAGR in brand value of 18% over five 
years and maintains leadership as a 
global Top 3 IT services brand.

#1 rating in AI 
We have been identified as a 
global leader in nine AI rankings by 
various industry analysts. We have 
successfully delivered over 400 
generative AI projects with Infosys 
Topaz, our generative and agentic 
AI-powered services and solutions. 
Our AI work spans a wide spectrum 
of priority areas like process 
improvement, engineering, customer 
service, cybersecurity, and employee 
productivity. We have built four 
small language models for banking, 
IT operations, cyber and enterprises 
broadly.

ESG solutions
We are deeply committed to 
empower our clients to take 
meaningful climate action 
through our innovative solutions. 
Leveraging the latest advancements 
in technology, we offer tailored 
consulting and comprehensive 
analytics to help our clients 
understand and mitigate their 
environmental impact. Our end-
to-end partnership construct 
ensures that we provide holistic 
and integrated solutions, enabling 
clients to adopt sustainable practices 
seamlessly.


