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Infosys empowers Indian farmers 
 
Supply chain solution to integrate individual farmers to retail outlets 
 
 
Bangalore, India – February 26, 2008: Infosys Technologies has partnered with ACDI/VOCA, a non-
profit international development organization that promotes broad-based economic growth, to develop 
an information and communication technology (ICT)-enabled application that would improve 
efficiencies in the agro supply chain in India. The solution successfully minimizes inventory 
requirements, reduces waste and allows retailers and farmers to be better integrated.  

This application falls under ACDI/VOCA’s Growth-Oriented Microenterprise Development Program 
(GMED), which is a $6.3 million, USAID-funded initiative. GMED is an innovative program that 
develops sustainable and scalable approaches to job creation by fostering the growth of micro and 
small enterprises. 

Commenting on the application, Binod H.R., Sr. VP & Head – India Business Unit, Infosys 
Technologies Ltd. said, “Maintaining on-time, programmed delivery of fresh produce from a large and 
scattered production base is a complex and critical operation. This solution gives the organized retail 
sector access to a reliable small holder production base. It thereby decreases farm-to-market losses, 
currently estimated at 30% to 40% on certain products.” 

The application tackles supply chain management from profiling of farmer clusters to crop planning, 
scheduling, tracking and forecasting. The application allows farmers to access technical information 
including database searches for data and images, access to region-specific weather updates and 
market information, i.e., daily sales volumes and average prices.  

The application can handle several thousand concurrent users and yet ensures that data is secure 
through data-encryption mechanisms. There are 1,700 small holder farmers currently integrated into 
organized retail supply chains through this application, thereby bridging the urban-rural agricultural 
divide. Over the next five to eight years, the usage is expected to increase to a million farmers.  

Speaking on the benefits of the solution, ACDI/VOCA’s GMED Chief of Party, Don Taylor, said, “The 
system is accessible across GPRS and CDMA devices, thereby increasing the effectiveness of the 
field force. It ensures that there is no loss of data if connectivity or power is lost. The application also 
gives farmers real-time access to agricultural experts, thereby improving farming technology at an 
overall level. This technology intervention in the agricultural sector in India will reduce rural poverty in 
the long run.”  

Infosys has built the solution consisting of wireless software applications that are accessible on 
handheld devices, enabling agents to address information gaps constraining vegetable and fruit 
farmers and enabling other supply chain participants to monitor and control the back-end and front-
end supply chain functions. The application also enables wholesaler/retailer or other intermediaries to 
optimize cost by allowing large procurement, efficient transportation management and enabling 
intelligent crop production management.  

The solution is built on Infosys TruSync, a context-aware, client-server solution that is designed for 
situations with limited or no network availability and allows for peer-to-peer (p2p) synchronization 
between field agents without connecting to a central server. 
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About Infosys Technologies Ltd. 

Infosys (NASDAQ: INFY) defines, designs and delivers IT-enabled business solutions that help Global 2000 
companies win in a flat world. These solutions focus on providing strategic differentiation and operational 
superiority to clients. With Infosys, clients are assured of a transparent business partner, world-class processes, 
speed of execution and the power to stretch their IT budget by leveraging the Global Delivery Model that Infosys 
pioneered. Infosys has over 88,000 employees in over 40 offices worldwide. Infosys is part of the NASDAQ-100 
Index. For more information, visit www.infosys.com

 
About ACDI/VOCA  

For 45 years and in 145 countries, ACDI/VOCA has empowered people in developing and transitional nations to 
succeed in the global economy. Based in Washington, D.C., ACDI/VOCA delivers technical and management 
assistance in agribusiness systems, financial services, enterprise development and community. ACDI/VOCA 
currently has approximately 79 projects in 46 countries and revenues of approximately $90 million. ACDI/VOCA 
manages GMED, which focuses on agribusiness and urban services. Instead of the traditional donor approach of 
providing training and other business development services directly to small farmers, GMED partners with 
agribusiness corporations and other organizations and trains them to provide the services on a commercially 
viable basis. For more information, visit www.acdivoca.org

 
Safe Harbor  

Certain statements in this release concerning our future growth prospects are forward-looking statements, within 
the meaning of Section 27A of the U.S. Securities Act of 1933, as amended, and Section 21E of the U.S. 
Securities Exchange Act of 1934, as amended, which involve a number of risks and uncertainties that could 
cause actual results to differ materially from those in such forward-looking statements. The risks and 
uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding the 
success of our investments, risks and uncertainties regarding fluctuations in earnings, our ability to sustain our 
previous levels of profitability including on account of the appreciation of the Rupee against the US Dollar, UK 
Pound and Euro, our ability to manage growth, intense competition in information technology, business process 
outsourcing and consulting services including those factors which may affect our cost advantage, wage increases 
in India, our ability to attract and retain highly skilled professionals, time and cost overruns on fixed-price, fixed-
time frame contracts, client concentration, restrictions on immigration, industry segment concentration, our ability 
to manage our international operations, reduced demand for technology in our key focus areas, disruptions in 
telecommunication networks or system failures, our ability to successfully complete and integrate potential 
acquisitions, liability for damages on our service contracts, the success of the companies in which we have made 
strategic investments, withdrawal of governmental fiscal incentives, political instability and regional conflicts, legal 
restrictions on raising capital or acquiring companies outside India, and unauthorized use of our intellectual 
property and general economic conditions affecting our industry. Additional risks that could affect our future 
operating results are more fully described in our United States Securities and Exchange Commission filings 
including our Annual Report on Form 20-F for the fiscal year ended March 31, 2007 and Quarterly Report on 
Form 6-K for the quarters ended June 30, 2007, September 30, 2007 and our other recent filings. These filings 
are available at www.sec.gov. We may, from time to time, make additional written and oral forward-looking 
statements, including statements contained in our filings with the Securities and Exchange Commission and our 
reports to shareholders. We do not undertake to update any forward-looking statements that may be made from 
time to time by or on our behalf.  
 
 
For further information please contact: 
 
North America 
Peter McLaughlin 
Infosys Technologies Ltd, US 
Phone: 213 268-9363 
Peter McLaughlin

Asia Pacific  
Bani Paintal Dhawan 
Infosys Technologies, India 
Phone: 080 51563373  
Bani Paintal Dhawan

    
Australia 
Roger Langsdon 
Infosys Technologies Australia 
Phone: 61 417 376 433 
Roger Langsdon

EMEA  
Nathan Linkon 
Infosys Technologies  
Phone: +44 (0) 207 715 3445 
Nathan Linkon
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