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PRESS RELEASE 

Independent Research Firm Names Infosys Technologies 
as a Leader Among Oracle Service Providers 
 
Bangalore, India – November 5, 2009: 
Infosys’ Oracle Services 

 Infosys Technologies L imited (NASDAQ: INF Y) named a leader a mong Oracle 
service providers in an  independent report “The  Forrester Wave™: Oracle Services 
Providers, Q4 2009,” Forrester Research, Inc.,  October 2009. “Infosys emerged a 
leader of the offshore firms, with a sizable practice and strong client references 
to showcase its ongo ing foray into the Oracle services space,” according to  
the report. 
 

 On a scale of 0 to 5 (5 is “strong”) Infosys received a 5.00 for client satisfaction level, 
4.80 for implementation, 5.00 for post impl ementation and 4.55 for strategy. Infosys 
also gained the highest possib le score for quality of project managemen t, 
transparency of cost for  the solutions and investments towards accelerating time-to-
value. According to the report, “Inf osys' client references gave the  provider very 
strong ratings on post-implementati on items across trainin g, change managemen t, 
and skills transfer.” 

 
 The report which evaluates Oracle services providers across 60 criteria names 

Infosys as a Leader for i ts “large and growing Oracle practice worldwide  with heavy 
capabilities around technical implementation and support work as well as a growing 
focus on st rategy consulting. Infosys offers a  broad ran ge of Orac le services, 
including transformational consulting, technical implementation, ongoing support and 
maintenance, and vari ous hosting models if needed.”  Infosys’ expertise across 
several industries, including financial services, high-tech, banking and discrete 
manufacturing were also highlighted. 

 
Key Quotes 

 “Infosys has a large  and growing Oracle practice worldwide with heavy capabilitie s 
around technical implementation and support work as well as a growing focus o n 
strategy consulting,” wr ote Liz Herbert, Senior Analyst, Forrester Research Inc.,  in 
the report. “The provider has expertise across a range of industries including banking 
and financial services, high-tech and discrete manufacturing, and retail.” 
 

 “We are very excited that Forrester has recognized Infosys as a leader in the Oracle  
service provider market. This ho nor is repr esentative of Infosys’ dedication to 
providing the highest level of service to Oracle customers around the world and is 
reflective of our in-depth understanding of market and client needs,” said Ravi Kumar 
S., Vice President and Global Head - Oracle Practice, Enterprise Solutions. “We look 
forward to c ontinuing to expand the  breadth and depth of our Oracle services and 
solutions to help clients successfully navigate this challenging economic landscape.” 

 
Resources  

 To download Forrester Researc h, Inc. report “The Forrester W ave™: Oracle 
Services Providers, Q4 2009”  Q4 2009 Forrester Orac le Services Providers  
Report 

 Infosys’ Oracle Practice; Infosys Oracle Customer Case Studies 
 Infosys Oracle Whitepapers; Infosys Oracle Blog 

http://www.infosys.com/oracle/
http://www.infosys.com/oracle/case-studies/default.asp
http://www.infosys.com/oracle/white-papers/default.asp
http://www.infosysblogs.com/oracle/
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About Infosys Technologies Ltd.  
Infosys Technologies L imited (NASDAQ: INF Y) defines, d esigns and delivers IT-enabled 
business solutions that help Global 2000 companies win in  a Flat World. These so lutions 
focus on providing strategic differentiation and operational superiority to clients. With Infosys, 
clients are assured of a transparent business partner, world-class processes, speed of 
execution and the power to stretch  their IT bud get by leveraging the Global Delivery Model  
that Infosys pioneered. Infosys has over 105,0 00 employees in over 50 offices wo rldwide. 
Infosys is part of the NASDAQ-100 Index and The Global Dow. 
For more information, visit www.infosys.com. 
 
Infosys Safe Harbor  
Statements in connect ion with this r elease may include for ward-looking statements within 
the meaning of US Securities laws intended to qualify for the "safe harbor" under the Private 
Securities Litigation Reform Act. These forward-looking stat ements are subject to ri sks and 
uncertainties including those described in our SEC filings available at www.sec.gov including 
our Annual Report on Form 20-F fo r the year e nded March 31, 2009, and our other recent  
filings, and actual results may di ffer materially from tho se projected by forward-lookin g 
statements. We may make additional written and oral forward-looking statements but do not 
undertake, and disclaim any obligation, to update them. 
 
For Further Information Please Contact: 

The Americas 
Peter McLaughlin 
Infosys Technologies Ltd, US 
Phone: +1 213 622 4949, Ext 209 
Peter_McLaughlin@infosys.com  

Asia Pacific 
Sarah Vanita Gideon 
Infosys Technologies Ltd, India 
Phone: +91 80 4156 4998 
Sarah_Gideon@infosys.com   

Australia 
Cristin Balog 
Infosys Technologies Ltd, Australia 
Phone: +61 3 9860 2277 
Christin_Balog@infosys.com  

EMEA 
Antonia Maneta 
Infosys Technologies Ltd, UK 
Phone: +44 0 207 715 3499  
Antonia_Maneta@infosys.com  

 
 
 
 
  
 
 




