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Infosys Technologies’ Siebel Business Process Testing 
Solution Named “Partner Solution Offering of the Year” at HP 
Software Universe 2009 
 
Bangalore, India - September 23, 2009: Infosys Technologies Limited (NASDAQ: INFY) 
today announced that its Siebel Business Process Testing (BPT) solution was recognized by 
HP as the “Partner Solution Offering of the Year” at the recently concluded HP Software 
Universe 2009. The Siebel BPT solution enables customers to maximize their investments in 
existing and planned Siebel functional testing environments. The solution is developed on 
HP Business Process Testing software and leverages Oracle’s Siebel Test Automation 
features. It contains pre-built test cases and uses industry best practices to automate Siebel 
functional testing for customers quickly and cost-effectively.  
 
“Receiving the ‘Partner Solution Offering of the Year’ award highlights Infosys’ value 
proposition to its testing clients,” said Manish Tandon, Vice President and Business Unit 
Head, Independent Validation and Testing Services, Infosys Technologies. “Our innovative 
validation and testing solutions are built to address the business challenges being faced by 
our clients around ensuring process compliance, time-to-market and richer end-user 
experience.”    
 
Infosys’ Siebel BPT Accelerator helps clients: 

 Reduce Siebel implementation costs by lowering functional testing costs 
 Shrink the implementation cycle by limiting build-time for the functional test suite 
 Limit upgrade and maintenance costs by minimizing modifications to the existing 

suite 
 Ensure complete functional coverage with a library of pre-configured components 
 

“Customers can reduce costs and improve application quality by streamlining the application 
testing process,” said Scott Strubel, Vice President, Americas Alliances and Channels, 
Software and Solutions, HP. “The combination of Infosys' Siebel Business Process 
Testing solution with HP Quality Center helps customers align testing with business 
objectives and dramatically reduce test cycle times.” 
 
Infosys collaborated with HP to build the BPT solution that is focused on addressing the 
challenges of Siebel functional testing. The award is a testimonial of Infosys’ capability in 
mitigating the CRM package testing challenges that companies face.  
  
“This award is a validation of the close relationship between HP and Infosys. Clients can, 
therefore, benefit from HP’s superior technical competence and Infosys’ extensive Siebel 
implementation expertise,” said Ravi Kumar S, Vice President and Global Head, Oracle 
Practice, Infosys Technologies. 
 
“Oracle is glad to see our partners working together to provide an outstanding BPT solution 
that takes advantage of Oracle Siebel Test Automation features to lower the cost of 
functional testing of Siebel business applications,” said George Jacob, Group Vice 
President, CRM Applications, Oracle.  
 
The Infosys and HP relationship has fostered the development of several tools and 
solutions, such as the Siebel BPT Accelerator and Infosys ACCORD, which enable firms to 

http://www.infosys.com/crm/offerings/business-process-testing.asp
http://www.infosys.com/newsroom/events/2009/software-universe-09.asp
http://www.infosys.com/newsroom/events/2009/software-universe-09.asp
http://www.infosys.com/accord
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cost-effectively test and improve the quality and performance of systems, and maximize 
business ROI. 
 
About Infosys Technologies Limited  
Infosys (NASDAQ: INFY) defines, designs and delivers IT-enabled business solutions that 
help Global 2000 companies win in a Flat World. These solutions focus on providing 
strategic differentiation and operational superiority to clients. With Infosys, clients are 
assured of a transparent business partner, world-class processes, speed of execution and 
the power to stretch their IT budget by leveraging the Global Delivery Model that Infosys 
pioneered. Infosys has over 103,000 employees in over 50 offices worldwide. Infosys is part 
of the NASDAQ-100 Index and The Global Dow. For more information, visit: 
www.infosys.com 
 
Infosys Safe Harbor  
Statements in connection with this release may include forward-looking statements within 
the meaning of US Securities laws intended to qualify for the “safe harbor” under the Private 
Securities Litigation Reform Act. These forward-looking statements are subject to risks and 
uncertainties including those described in our SEC filings available at www.sec.gov including 
our Annual Report on Form 20-F for the year ended March 31, 2008, and our other recent 
filings, and actual results may differ materially from those projected by forward-looking 
statements. We may make additional written and oral forward-looking statements but do not 
undertake, and disclaim any obligation, to update them. 
 
For further information please contact: 
 

The Americas 
Peter McLaughlin 
Infosys Technologies Ltd, US 
Phone: +1 213 622 4949, Ext 206 
Peter_McLaughlin@infosys.com 

Asia Pacific  
Bani Paintal Dhawan 
Infosys Technologies Ltd, India 
Phone: +91 80 3913 4511 
Bani_Dhawan@infosys.com  

Australia 
Cristin Balog 
Infosys Technologies, Ltd, Australia 
Phone : +61 3 9860 2277 
Cristin_Balog@infosys.com 

EMEA  
Antonia Maneta 
Infosys Technologies Ltd, UK 
Phone: +44 0 207 715 3499 
Antonia_Maneta@infosys.com 

 
 
 


