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PRESS RELEASE 

Infosys Cited as a Leader in Oracle Services by 
Independent Research Firm  
 
Customer Satisfaction and Implementation Expertise Contributed to Placement  

 
Fremont, Calif., June 14 , 2011 – Infosys (NASDAQ: INFY), the global consulting and I.T. 
services company and Diamond level partner of Oracle PartnerNetwork (OPN), was 
positioned as a leader for providing Oracle services by Forrester Research, Inc. in its May 
2011 The Forrester Wave™: Oracle Services Providers, Q2 2011 report 
 
Highlights / Key Facts 

 

 In a 68-criteria evaluation of Oracle services providers, Forrester recognized that 
Infosys has “one of the world’s leading Oracle services practices.” Infosys 
received extremely high client reference scores. Infosys clients gave it very high 
scores on project management, implementation expertise, training, change 
management and measuring business benefits. 
 

 The report highlighted Infosys’ strong heritage and expertise across a range of 
industries including banking and financial services, high-tech and discrete 
manufacturing, and retail.  

 

 Lastly, the report notes that Infosys has focus on new engagement models (NEM) 
where pricing is directly tied to the client’s business/process outcomes. ”NEM has 
also enabled Infosys to be more responsive to client’s business cycles and has also 
provided flexibility in internal staffing across locations and profiles– thereby 
streamlining the delivery process and capturing productivity.”  
 

Infosys is one of only two providers that have achieved the highest level of membership, 
Diamond status, within Oracle PartnerNetwork (OPN). The Diamond distinction recognizes 
Infosys expertise of Oracle solutions and its ability to consult and deploy Oracle technologies 
for clients globally, including 20 specializations across Oracle’s product portfolio. 
 
Quotes 
 
In the above Forrester Wave, author Liz Herbert, Principal Analyst, Forrester 
Research, Inc. writes: “Infosys continues to grow its strategy consulting; today Infosys 
Consulting employs hundreds of consultants that can supplement the work of the Oracle 
group... Infosys was one of the first to achieve the exclusive Diamond Partner status and 
continues to be a leading partner for R&D and co-development for Oracle solutions.”  Infosys 
has “substantial practices around key acquisition products” and is one of the few vendors 
“prepared to help clients understand the path to [Oracle Fusion Applications] and implement 
functionality.” 
 
Ravi Kumar S, VP & Head, Oracle Practice, Infosys Ltd: “Infosys has once again been 
recognized for our work with Oracle and we are proud to be a leader in this report and a 
Diamond-level member of OPN. Both of these items reiterate our commitment to Oracle and 
its customers. We believe that making strategic technology investments and choosing the 
right partners to work with will give companies the competitive edge they need to succeed in 
today’s economy.” 
 
 

http://www.infosys.com/
http://www.infosys.com/newsroom/press-releases/Pages/oracle-diamond-partner.aspx
http://www.infosys.com/Links/redirectlink.aspx?id=oracle-home.aspx
http://www.infosys.com/newsroom/press-releases/Pages/oracle-diamond-partner.aspx
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Additional Resources 
 

 Oracle offerings 

 Oracle Success Stories 

 Infosys / Oracle News & Events 

 Consulting Services 

 Follow Infosys’ Oracle Practice on Twitter 
 
 
Media Contact: 
 

 Scott Arenson, GolinHarris, (202) 725-0408  
 
About Infosys 
 
Many of the world’s most successful organizations rely on the 130,000 people of Infosys to 
deliver measurable business value. Infosys provides business consulting, technology, 
engineering and outsourcing services to help clients in over 30 countries build tomorrow’s 
enterprise. 
 
For more information about Infosys (NASDAQ: INFY), visit www.infosys.com 
 
Safe Harbor 
 
Statements in connection with this release may include forward-looking statements within 
the meaning of US Securities laws intended to qualify for the "safe harbor" under the Private 
Securities Litigation Reform Act. These forward-looking statements are subject to risks and 
uncertainties including those described in our SEC filings available at www.sec.gov including 
our Annual Report on Form 20-F for the fiscal year ended March 31, 2011, and our other 
recent filings, and actual results may differ materially from those projected by forward-
looking statements. We may make additional written and oral forward-looking statements but 
do not undertake, and disclaim any obligation, to update them 
 
Trademarks 
 
Oracle and Java are registered trademarks of Oracle and/or its affiliates. 
 

http://www.infosys.com/oracle/value-proposition/Pages/index.aspx
http://www.infosys.com/oracle/case-studies/Pages/index.aspx
http://www.infosys.com/oracle/news-events/Pages/index.aspx
http://www.infosys.com/offerings/consulting-services/Pages/index.aspx
http://twitter.com/InfosysOracle
http://twitter.com/InfosysOracle
mailto:sarenson@golinharris.com
http://www.infosys.com/
http://www.sec.gov/

