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PRESS RELEASE 

Infosys Technologies Transforms Healthcare Management 
Program, Improving Access for Underserved Communities 
 
University of New Mexico Introduces Web-based Patient Management Tool Developed by 
Infosys 
 
Bangalore, India - May 28, 2008 – Infosys Technologies Limited (NASDAQ: INFY) today 
announced that it has completed deployment of a patient management tool for an award-
winning health information technology (IT) initiative to improve healthcare access for rural 
and underserved patients. Infosys collaborated with the University of New Mexico (UNM) to 
improve patient outcomes by designing and implementing a Web application that facilitates 
real-time flow and access of interoperable clinical data among participating health providers, 
as part of Project ECHO (Extension for Community Healthcare Outcomes). 
 
Project ECHO’s Web-based patient management tool has an intuitive web interface that 
efficiently and securely integrates patient data in real-time from all participating health 
providers, leveraging Infosys’ Healthcare Integration & Collaboration solution. As a result, 
physicians are able to co-manage patients based on a more accurate exchange of data. This 
is expected to enhance case-based educational experiences by facilitating more informed 
care-management decision making and continuous training of rural physicians. The clinician-
centric tool also delivers a platform for physicians to stay connected with patients throughout 
the treatment, ensuring better prognosis and improved patient compliance. 
 
Responding to a pressing need to improve Hepatitis-C treatment among rural communities, 
the UNM Health Sciences Center and the Departments of Health and Corrections developed 
Project ECHO, funded by Agency for Healthcare Research and Quality (AHRQ). The 
organizations used teleconferences, telemedicine and the Internet to develop the backbone 
of the program. “Knowledge networks” enabled physicians to co-manage patients with 
primary caregivers in rural communities and share their expertise of best-practice treatment 
protocols using a case-based learning approach. Over time, rural health providers become 
highly skilled in treating chronic diseases, providing better care and greater access to 
specialty care for all patients. Since June 2004 the project has conducted 205 Hepatitis-C 
Knowledge Network clinics and provided 2,316 consultations for patients. 
 
“Project ECHO has proven that technology can help overcome traditional barriers to 
adequate healthcare treatment, such as distance, income, and lack of specialized medical 
professionals for underserved communities with no access to treatment,” said Dr. Sanjeev 
Arora, project director and executive vice chairman for the Department of Medicine at the 
UNM Health Sciences Center. “Infosys is an integral partner, helping further our goal to 
expand the Project ECHO model to patients suffering from other health conditions in remote 
areas and countries around the world.” 
 
The Web-enabled software will allow Project ECHO to expand to multiple chronic diseases 
and health conditions such as HIV, cardiac conditions, mental health disorders, diabetes, 
autism, substance-abuse disorders, among others. In addition, since the system is delivered 
via a software-as-a-service (SaaS) model, it reduces potential technology barriers that 
previously existed in rural health clinics. The SaaS model is enabled through Infosys’ 
Healthcare Integration and Collaboration solution, an enterprise Service-Oriented 
Architecture-based integration solution. It enables retrieval, sharing and use of data captured 
across disparate healthcare IT systems.  
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“The University of New Mexico is at the forefront of an industry shift toward adopting 
technology as an enabling platform to better patient treatment and faster care delivery, said 
Eric Paternoster, senior vice president and head for insurance, health and life sciences, 
Infosys Technologies.“ Project ECHO represents the best practices in healthcare IT, which is 
core to its vision of care. That progressive strategy has buoyed its leadership in its field.” 
 
 

About Infosys Technologies Ltd.  

Infosys Technologies Ltd. (NASDAQ: INFY) defines, designs and delivers IT-enabled 
business solutions that help Global 2000 companies win in a flat world. These solutions 
focus on providing strategic differentiation and operational superiority to clients. Infosys 
creates these solutions for its clients by leveraging its domain and business expertise along 
with a complete range of services. With Infosys, clients are assured of a transparent 
business partner, world-class processes, speed of execution and the power to stretch their 
IT budget by leveraging the Global Delivery Model that Infosys pioneered. Infosys has 
91,000 employees in 40 offices worldwide. Infosys is part of the NASDAQ-100 Index. For 
more information visit www.infosys.com.  
 
 

Safe Harbor  

Statements in connection with this release may include forward-looking statements within 
the meaning of US Securities laws intended to qualify for the "safe harbor" under the Private 
Securities Litigation Reform Act. These forward-looking statements are subject to risks and 
uncertainties including those described in our SEC filings available at www.sec.gov  
including our Annual Report on Form 20-F for the year ended March 31 2008 and other 
recent filings, and actual results may differ materially from those projected by forward-
looking statements. We may make additional written and oral forward-looking statements but 
do not undertake and disclaim any obligation to update them. 
 
 
For further information please contact: 
 

North America 
Daylan Burlison 
Infosys Technologies Ltd, US 
Phone: 646 254 3141 
Daylan Burlison 

Asia Pacific  
Bani Paintal Dhawan 
Infosys Technologies, India 
Phone: 080 2852 2408 
Bani Paintal Dhawan  
 

Australia 
Roger Langsdon 
Infosys Technologies Australia 
Phone: 61 417 376 433 
Roger Langsdon 

EMEA  
Nathan Linkon 
Infosys Technologies 
Phone: +44 (0) 207 715 3445 
Nathan Linkon 
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