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PRESS RELEASE 

Waitrose Builds Customer-Centric Web Presence with 
Infosys Technologies 
 
London, UK - November 17, 2009: Waitrose has selected Infosys Technologies 
(NASDAQ:INFY) to co-develop a new multi-channel web platform which will deliver a fully 
integrated online experience from waitrose.com and provide Waitrose customers with an 
even more rewarding and enjoyable online shopping experience.  Waitrose is one of the 
UK's leading grocery retailers and is part of the John Lewis Partnership.  
 
Rob Collins, Director, e-Commerce at Waitrose, said: "We see this as a very exciting 
development for Waitrose as part of our ambition to become a truly multi-channel business 
with a strong and differentiated e-commerce business as one part of that. The new website 
is a very important part of our strategy in this regard, and we are delighted to be working with 
Infosys on such a substantial project. Their experience and expertise in this field is a 
significant asset as is their depth of capability. Those are critical requirements to 
successfully deliver a project of this scale especially in the time horizon that we are working 
to."  
 
The new single website, www.waitrose.com, will greatly improve customers' shopping 
experience through simpler navigation, intuitive design, and enhancements to search 
features including the 5,000 family friendly recipes readily available on the site. 
 
“To provide its customers with the information they need, Waitrose is taking an integrated 
multi-channel approach to give them a seamless shopping experience,” said Karmesh 
Vaswani, Associate Vice President and Head, Retail, CPG and Logistics for Europe, Infosys 
Technologies. “Our work with Waitrose will also provide the grocer with the ability to add new 
services in the future, allowing it to further improve customer experience and choice.”    
 
Waitrose chose IBM Websphere Commerce as the technology platform for the Waitrose 
multi-channel commerce strategy after a thorough evaluation of available options from 
multiple technology providers. 
 
About Infosys Technologies Ltd. 
Infosys (NASDAQ: INFY) defines, designs and delivers IT-enabled business solutions that 
help Global2000 companies win in a Flat World. These solutions focus on providing strategic 
differentiation and operational superiority to clients. With Infosys, clients are assured of a 
transparent business partner, world-class processes, speed of execution and the power to 
stretch their IT budget by leveraging the Global Delivery Model that Infosys pioneered. 
Infosys has over 105,000 employees in over 50 offices worldwide. Infosys is part of the 
NASDAQ-100 Index and The Global Dow. For more information, visit www.infosys.com. 
 
Infosys Safe Harbor  
Statements in connection with this release may include forward-looking statements within 
the meaning of US Securities laws intended to qualify for the "safe harbor" under the Private 
Securities Litigation Reform Act. These forward-looking statements are subject to risks and 
uncertainties including those described in our SEC filings available at www.sec.gov including 
our Annual Report on Form 20-F for the year ended March 31, 2009, and our other recent 
filings, and actual results may differ materially from those projected by forward-looking 
statements. We may make additional written and oral forward-looking statements but do not 
undertake, and disclaim any obligation, to update them. 
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For further information please contact: 
 

The Americas 
Peter McLaughlin                                               
Infosys Technologies Ltd, US 
Phone: +1 213 622 4949, Ext 206    
Peter_McLaughlin@infosys.com 

Asia Pacific  
Sarah Vanita Gideon 
Infosys Technologies Ltd, India 
Phone: +91 80 4156 4998 
Sarah_Gideon@infosys.com 
 

 
Australia                                                                
Cristin Balog                                                   
Infosys Technologies Ltd, Australia  
Phone : +61 3 9860 2277 
Cristin_Balog@infosys.com 

 
EMEA  
Antonia Maneta                                                      
Infosys Technologies Ltd, UK                                
Phone: +44 0 207 715 3499 
Antonia_Maneta@infosys.com 

 
 
 


