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The Al-First Era: A Paradigm Shift in
Human-Computer Interaction

Artificial Intelligence (Al) has become a central focus in our
professional endeavors and personal interactions. No longer
confined to research labs, Al has permeated diverse sectors,
automating routine tasks, personalizing experiences, revolutionizing
workflows and enhancing productivity across industries. From
healthcare to finance and from education to entertainment, Al
technologies are fundamentally reshaping how challenges are
tackled and tasks accomplished.

A McKinsey survey predicts that Al adoption will jump to 72%

in 2024 after staying at 50% in the last six years. Not only that,

but companies are also using Al in more parts of their business.’
Given the significant increase in Al adoption and its expanding
applications, the projected growth of the Al market to over $400
billion by 2027, from $90 in 2022,2 is not surprising — we are firmly
entrenched in the Al-first era.

This democratization of Al is ushering in a new era of collaboration,
exemplified by tools like Microsoft 365 Copilot. These technologies
showcase the power of Al in automating repetitive tasks and
enhancing human capabilities in unprecedented ways. Microsoft 365
Copilot integrates advanced Gen Al capabilities with Microsoft Apps
and Microsoft Graph, greatly enhancing enterprise capabilities and
marking a monumental leap in Al-driven innovation.

Microsoft 365 Copilot: Revolutionizing Human-Computer Interaction

Microsoft 365 Copilot represents a significant advancement in human-computer interaction. By harnessing natural language processing
(NLP) and machine learning (ML) algorithms, copilot can understand and generate human-like text, thereby assisting developers or makers,
and end-users to navigate complex tasks more efficiently.

It's important to note that copilot is designed not to replace human developers; instead, it's a tool that works in tandem with them,
enhancing their productivity and creativity. Additionally, it leverages Business Applications Copilots to swiftly deliver impactful and
innovative solutions for end users. That's why 60% of Fortune 500 companies have opted for copilot,® and analysts expect an incredible 20
million users by FY 254

Microsoft 365 Copilot targets specific industries with vertical implementations in Financial Services, Communication, Media, and Technology,
Consumer, Retail, and Logistics, Services, Resources and Utilities, and Energy, Healthcare and Life Sciences. These Al-powered enhancements
promise streamlined workflows, amplified productivity, empowered developers and enhanced user experiences across diverse sectors.

Expect features like automated report generation, real-time sales feedback, hardware-optimized code generation, personalized
recommendations and automated processes. With this targeted approach, copilot is poised to transform businesses, paving the way for
intelligent automation and enhanced productivity.

This paper delves deeper into the “Copilot Effect,” exploring how a synergy of human expertise and machine capabilities enhances enterprise
efficiency and innovation.

1. The state of Al in early 2024: Gen Al adoption spikes and starts to generate value | McKinsey
2,24 Top Al Statistics & Trends In 2024 — Forbes Advisor
3. Generative Al copilots could promise ‘a workplace utopia’| Fortune

4. Microsoft 365 Copilot Set To Provide A Generative Al Revenue Boost (forbes.com)
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The Copilot Effect: Empowering Developers

Microsoft 365 Copilot is reshaping the developer landscape beyond task automation to foster a symbiotic, intelligent collaboration between
Al and developers. This collaboration extends beyond the developer’s screen. Now, developers can tap into Al for efficiency, while Al benefits
from human creativity and problem-solving skills. Additionally, Microsoft 365 Copilot allows developers to integrate Al into their apps for
enhanced data analysis and smarter app behavior. Furthermore, developers can embrace multiple copilots across the execution lifecycle,
transforming the development, support and migration journeys.

Here are some impactful ways in which Microsoft 365 Copilot, in tandem with tools developed for it, can help beyond the typical

productivity, speed and quality gains -

Al Tools for Developer Efficiency

Requirements Engineering:

Continuous Improvement:

Workspace Optimization:

Al can generate comprehensive
and precise requirements using
a requirements generator tool,

Al tools can analyze code
for potential vulnerabilities,

Workspace tools powered by Al can
intelligently organize and manage
development environments by

performance issues, and adherence

automating repetitive tasks, optimizing to coding standards, provide reducing ambiguity and saving time
coding workflows and enhancing real-time suggestions and offer in the planning phase.
collaboration among team members. personalized improvement

recommendations to developers.
For example, Infosys’ Codexiator
for Copilot can help developers
generate boilerplate code or suggest
code completions.

Multimedia Processing: Automated Testing: Documentation Generation:
GPT tools that process video Test generator tools can Al can automatically generate
and audio can help develop automatically create robust test cases documentation, improving code

applications that handle or user stories, ensuring thorough maintainability and understanding.

multimedia content, improving coverage and reducing manual effort.

accessibility and user experience.
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Al for Quality Assurance and Deployment

Project Management: Security and Compliance: Data Validation:
Ticketing tools can categorize Al tools can ensure software EDF (Extensible Data Format) file
and prioritize development tasks, packages meet security standards validation can be automated using
optimizing resource allocation and and comply with regulations. Al, ensuring data integrity and
project timelines. compatibility across systems.

Al as a Knowledge Base and Learning Tool

8
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Code Search: Knowledge Sharing: Learning and Training:

Al-powered code search Al can facilitate Al can provide
tools can quickly find knowledge sharing within personalized learning
relevant code snippets development teams by recommendations based
or functions across large analyzing code repositories on a developer’s
codebases. and identifying best skill set and project
practices. requirements.
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These Al-powered tools collectively enhance code quality, accelerate development cycles, improve testing processes, and support developers
in creating more efficient and robust software solutions. The impact clearly is more than the productivity and quality gains.

External Document © 2024 Infosys Limited



The Copilot Effect: Enhancing User Experience

Microsoft 365 Copilot elevates the user experience by imbuing applications with enhanced intuitiveness, automating tasks, offering valuable
insights and fostering creativity and continuous learning. In essence, Microsoft 365 Copilot revolutionizes how users engage with technology,
creating a more seamless and enriching digital experience.

Here are some powerful ways in which Microsoft 365 Copilot and relevant extension solutions can help -

Accelerated Contract Lifecycle for Legal Teams:

Microsoft 365 Copilot streamlines contract
creation, review, and negotiation by
automating routine tasks, identifying
potential risks and suggesting optimal

. Enhanced Employee Experience:
clauses. This leads to faster contract

turnaround times and lower legal costs. Microsoft 365 Copilot optimizes HR processes,
from onboarding to offboarding, by
automating tasks like document generation,
policy updates, and benefits enroliment. In
addition, employees can use digital assistants
to get their queries answered on various
Improved Healthcare Services: topics. This improves employee satisfaction

Microsoft 365 Copilot empowers health and reduces the administrative burden.

agents with automated ticket generation
based on patient interactions, drawing from
EHR data. This accelerates issue resolution and
improves response times.

Faster Time-to-Market:

Microsoft 365 Copilot aids product teams in
generating product requirements, creating
user stories and conducting market research.
By automating these tasks, Microsoft 365
Copilot accelerates product development

Improved Supplier Collaboration: ; )
cycles and increases market responsiveness.

Microsoft 365 Copilot streamlines
procurement by automating communication
and contract generation. It enhances
efficiency by drafting clear messages,
generating contracts based on ERP data and

accelerating the procurement process. Optimized Supply Chain Operations:

Microsoft 365 Copilot assists in forecasting
demand, inventory management and risk
assessment. By providing data-driven insights
and automating routine tasks, Microsoft 365
Copilot enhances supply chain resilience and
efficiency.

Enhanced Customer Interactions:

Microsoft 365 Copilot empowers Relationship
Managers and Sales teams in financial
institutions by transforming Excel data into
actionable insights. By analyzing customer
behavior, product ownership, and interaction
history, Microsoft 365 Copilot generates pre-
call summaries, boosting sales efficiency and
conversion rates.

The sample of use cases with Microsoft 365 Copilot show that it creates an environment where businesses can deliver holistic, enhanced and
streamlined performance by catering to the needs of both developers and end users.
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Optimizing the Copilot Journey with Infosys
Copilot ReadyAssist

The extensibility of Microsoft 365 Copilot presents significant
opportunities to improve operational efficiency and drive
innovation; however, customizing copilot solutions demands
technical expertise and a deep understanding of business
requirements. Infosys Microsoft Practice bridges this void

by offering pre-built solutions, expert guidance, and a
comprehensive approach from assessment to implementation to
accelerate the Al journey.

With Infosys Copilot ReadyAssist, an expertly crafted solution, we
help accelerate and optimize digital journey with Microsoft 365
Copilot. It proactively identifies and resolves challenges that may
arise during their adoption journey by following this approach -

Develop a compelling
business case for Microsoft
365 Copilot

Define appropriate user
personas

Ensure robust security
measures to safeguard
against risks like oversharing,
privacy breaches and
exposure of sensitive

Create tailored solutions
using the user-friendly
Microsoft Copilot Studio to
address diverse business

. . domains.
information

Another example is Infosys Topaz, an Al-first set of services,
solutions and platforms using Gen Al technologies to boost the
potential of humans, enterprises and communities to create value.
Boasting over 12,000 Al use cases, more than 150 pre-trained Al
models, a lineup of 10+ Al platforms guided by Al-first experts
and data strategists, and an ethos centered on responsible design,
Infosys Topaz empowers enterprises to expedite growth, drive
large-scale efficiencies, and construct interconnected ecosystems.

In this way, the Infosys Microsoft Practice leverages a carefully
curated Microsoft 365 readiness toolkit to assist organizations in
seamlessly integrating and expanding their Al capabilities and
maximizing the benefits of Microsoft 365 Copilot.




Conclusion: The Copilot Effect

Microsoft 365 Copilot is a prime example of Al's transformative power in the “Al-first era.” By fostering collaboration between developers and
machines, Microsoft 365 Copilot empowers both parties — developers experience faster development and higher code quality, while users
benefit from more rapid innovation and enhanced features. This “Copilot Effect” promises to revolutionize industries and usher in an era
characterized by human-Al co-created innovation. Services like Infosys Copilot ReadyAssist are crucial in optimizing this evolutionary journey.

Microsoft 365 Copilot represents a remarkable leap in human-computer interaction, paving the way for a collaborative future where humans
and Al explore possibilities through joint innovation.
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Anand is an industry veteran with over 25 years of experience in consulting and IT services. He is currently the
Vice President and Global Delivery Head for Infosys Microsoft Practice. Anand has a flair for driving synergies and
growth for both Infosys and the Microsoft ecosystem and is leading the delivery of innovative and exceptional
solutions for digital workplace and business application customers.

He has a proven track record of leading delivery across geographies for marquee clients of Infosys, including
many large customers. He has helped large organizations restructure their teams to achieve better outcomes and
efficiencies.

Anand is passionate about leveraging technology to create value for customers and society. He has also been
a champion of change, leading and participating in initiatives across performance management, culture
transformation, diversity and inclusion, and next generation production support for organizations.

Anand is a thought leader and has been published in several leading media publications.

Infosys Topaz is an Al-first set of services, solutions and platforms using generative Al technologies. It amplifies the potential of humans,
enterprises and communities to create value. With 12,000+ Al use cases, 150+ pre-trained Al models, 10+ Al platforms steered by Al-first
specialists and data strategists, and a ‘responsible by design’ approach, Infosys Topaz helps enterprises accelerate growth, unlock efficiencies
at scale and build connected ecosystems.
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