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Digital Maturity Index
of your industry

56
Ranks 8th



The distribution of 
Digital Maturity Index 
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Enterprises achieved scale 
on the following key digital 
initiatives
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On a scale of 1-5, here’s 
what enterprises scored on
Digital accelerators

Agile & DevOps

3.38

Proximity

3.50

Automation 
& AI

Design

3.48
Learning

3.52

3.19



Enterprises are likely to 
face the following challenges 
this year

Unable to experiment quickly

Unable to work seamlessly 
across silos

Monolithic legacy systems 

38%36%35%



Biggest advantages of 
partnerships

Acquisition 
possibilities

33%

Benefits from 
skills transfer

47%Improved chances 
of success

53%

Faster 
implementation

56%
Other context
-specific reasons

11%




