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Mobile-based Remote Diagnostic Monitoring of next-gen engines for a leading Manufacturer of
Engines, Filtration, and Power Generation Products

e Remote monitoring and diagnosis via mobile made possible with next-gen generators

e M2M communication of the mobile application improves productivity and reduces the downtime of the machines

External Document © 2015 Infosys Limited




Sales Force Automation Application for a Global Swiss Agribusiness

o Work units-based application development and maintenance of SFA, marketing, and service modules in multiple languages with users
across Europe

e Achieve engaging customer experience with SFDC Sales Cloud implementation
o Offered differentiation in customer engagement

e Provided effective order management
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Vehicle Inventory Management Application for Dealer in US Market of a Global Automobile
Manufacturing Giant

e Immediate impact on revenue with sales up by 25%
o Better and faster sales experience thanks to improved presentation and accessibility from mobile devices

e Empowered dealership employees with current and relevant information at their fingertips
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User-friendly Consumer Portal Creation for a Leading Auto Manufacturer
o Created immersive and engaging customer experience through user-friendly customer portal

o Provides smooth appearance, ease of navigation, clarity of information, and a range of services

o Offers single sign-on for users to switch between portals with ease

o Provides real-time integration with legacy application
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Inspection and Tracking App for World’s Leading Heavy Equipment Manufacturer

o Improved business decisions based on predictive analysis of information obtained through field tests, using Ultrasonic Wear Indicators
(uwi

e Reduces manual inspection and tracking

e Lower inventory based on just-in-time system
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Shop Floor Application for a Leading Global Manufacturer and Distributor of Pressure-sensitive
Adhesive Materials

o iPhone application scans shop floor equipment to get complete details quickly and seamlessly
e Reduces manual effort substantially resulting in direct cost savings

o Reduces cycle time significantly
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Mobile enablement of Client’s Reseller Program for a Leading Hi-tech Chip Manufacturer
o Enable resellers with quick ‘on the go’access to their ‘statement of account’ with client
e Channel capabilities of in-house Reimagine CQ platform enhanced significantly

o Reseller support enhanced to include email support, display warranty information, and mobile training through podcasts

About Infosys Digital

Infosys Digital helps enterprises redefine consumer experiences, renew and amplify their technology core, and ensure unified
orchestration and management across the digital ecosystem.

To learn more please visit www.infosys.com/digital ¥ #InfosysDigital
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