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End-to-end Infosys ARAS Innovator services—from deep customization and seamless deployment to lifecycle upgrades,
flexible integration, and round-the-clock managed support—enable enterprises to modernize and scale their product
engineering landscape with greater agility and confidence. Leveraging the open, low-code, and upgrade-safe architecture of
ARAS Innovator, Infosys helps organizations streamline product development, enhance collaboration across the digital thread,

and reduce total cost of ownership.

Trusted by leading enterprises worldwide, Infosys combines deep ARAS PLM expertise with proven accelerators and best
practices to deliver resilient, future-ready PLM solutions.

ARAS Innovator is widely recognized for its flexibility & scalability and is changing the paradigm for delivering PLM and Al-
ready digital thread solutions for the modern product-driven enterprise.

Infosys PLM Services Offerings

Product complexity, software-driven design, and global collaboration are reshaping how organizations engineer and deliver products. To
remain competitive, enterprises need flexible, scalable, and upgrade-safe PLM platforms.

ARAS Innovator, with its open, low-code, and service-oriented architecture, is emerging as a strong alternative to traditional heavy PLM
platforms—especially for companies seeking rapid configurability, lower lifecycle costs, and faster digital thread enablement.
ARAS 2026 Certified Partner — Authorized VAR & System Integrator

Infosys is a recognized ARAS 2026 partner, designated as an Authorized VAR and System Integrator, enabling enterprises to maximize value
through certified implementation, integration, and lifecycle services.
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Infosys ARAS Practices - Overview

Infosys delivers comprehensive ARAS Innovator-based PLM services that enable enterprises to modernize, digitize, and scale their
engineering value chain on a resilient and highly configurable platform. Our ARAS practice helps organizations adopt a future-ready,
connected product development ecosystem by leveraging the flexibility, low-code extensibility, and upgrade-safe architecture of ARAS
Innovator.

With deep PLM and ARAS domain expertise, Infosys partners with clients across the full lifecycle—from PLM strategy and roadmap creation
to ARAS implementation, integration, automation, upgrades, and continuous value realization.

Key ARAS-Specific Capabilities
ARAS Consulting & ARAS Upgrade & Engineering Data

Maturity Assessment Migration Services Management & Collaboration

End-to-end implementation of
core ARAS applications

ARAS Cloud, DevSecOps,

ARAS Integration Services and Automation

Our Core ARAS PLM Service Offerings

Customization & Configuration PLM Solution Accelerators

+ Scalable, domain-driven PLM customization Agentic Al Automation
» Low-code configuration, Ul customization, and workflow PLM light viewer
automation Oracle ERP connector
Cl/CD pipeline automation leveraging TAF, Robot Framework,
and Playwright

PLM Operational Services Deployment & Upgradation

« SLA-driven end-to-end PLM app and infrastructure - Seamless deployment and upgrade management
operations and support + Version migration with minimal disruption

«  On-premises, cloud, and SaaS-based operations and
support

PLM Consulting Services Training and Change Management

» End-to-end PLM consulting and transformation planning Role based training and enablement programs
- Digital thread maturity assessment OCM to ensure strong user adoption




Key Infosys ARAS accelerators
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Al-powered natural-language interface for
interacting with Aras Innovator data and
executing intent/goal-based actions.

A custom app that uses existing Aras REST
services to provide licensed free access to
PLM data, with built in user registration and
onboarding.

A flexible, custom Aras-Oracle ERP integration
enabling multilevel product variant management
and seamless BOM/routing publication.

Empowers business users with low code, self
service document templating and automated
one click generation of specification sheets for
distribution.

An open source-based automated testing
framework with startup scripts kit enabling web
and CAD integration testing with seamless CI/CD
support in a DevSecOps pipeline.

Enhances FMEA efficiency with DFMEA data
protection, automated Action Priority calculation,
intelligent PEMEA auto population, and seamless
linkage to MPP driven process planning.
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Automated user provisioning across 10+ Aras
apps for ~6,000 users, saving ~3.5 FTEs and
improving speed, accuracy, and governance.

Cut PLM costs by 30% while expanding secure,
self service access to consume enterprise PLM
data without added IT overhead.

Eliminates Oracle connector licensing costs
while delivering greater customization control,
advanced variant handling, and ~10% overall
cost savings through a custom Aras—Oracle EBS
integration.

Transforms document publishing by enabling
business managed workflows, one click
automation, and a reduction in turnaround time
from 81 days to just 20 minutes.

Cuts manual regression effort, improves release
stability, and accelerates CI/CD and testing
cycles by ~70% using Playwright automation.

Improves data security, reduces manual errors
through intelligent auto population, and
enhances traceability and process control via
tighter PFMEA-MPP integration.




Case Studies

Aircraft Manufacturer
Multiple Aras Version Upgrades & Validations

Empowering ground support equipment teams with

a unified Aras based technical document solution that
streamlines CAD integration, lifecycle control, and cross
system collaboration. Simplified product structure
integration for improved user productivity.

Energy Equipment & Manufacturing Company
(AD+ AMS Program)

Driving large scale operational excellence through an
optimized Aras based AMS ecosystem powered by
Agile development across large hybrid environments.
This reduced AMS tickets, improved resolution
efficiency, and delivered consistent high quality
outcomes at scale.

US-Based HVAC Manufacturer
Software Delivery to Shop Floor Program

Delivering end to end digital thread transformation by
unifying PLM, manufacturing, and enterprise systems

to drive speed, accuracy, and scalable innovation across
complex engineering enterprises. This enabled faster,
traceable software delivery, unified system integration, and
stronger data validation across ECR/ECN/MCO processes.

EV Battery Manufacturer
Greenfield Aras SaaS Implementation

Accelerating a Japanese EV battery manufacturer’s
digital transformation by delivering a scalable, secure,
and fully automated Aras SaaS implementation. This
helped the client reduce TCO, improve resilience and
security, and ensure seamless integrations with high
availability for global teams.
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