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Abstract

This case study focusses on the use of Infosys Actimize digital suite for 
an implementation at a leading building society headquartered in the 
UK having operations related to Retail banking. The institution wanted 
to consolidate and migrate their customer screening Solution to a cloud 
platform in order to future proof the service in terms of scalability and 
operating costs. The solution was built for screening consolidation where 
time to market was key to meet the increased screening service demands.
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Infosys Solution

Infosys has simplified Actimize 
adoption with in-house solutions 
and frameworks to

Shorten the Actimize 
implementation journey;  Monitor 
health after go-live
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Cloud infrastructure 
provisioning & Deployment
In order to speed up the Actimize cloud 
environment setup –

Infosys Actimize Cloud Services 
Orchestrator was used to create 
infrastructure components through 
scripts. Various infrastructure resources 
were created in an automated manner 
in a lesser time frame following the 
execution of these scripts.

The orchestrator is cloud Agnostic and 
was plugged into the CI-CD pipeline. It 
was used to achieve

• Standardization,

• Recovery and resiliency using this 
module

Infosys Actimize Deployment manager 
was used to automate deployment 
of Actimize WLF components in 
the cloud environments. It greatly 
reduced deployment issues and failed 
deployments

Product configuration
WLF configuration timeframe 
was shortened across multiple 
environments using Infosys Actimize 
configuration framework which uses 
automated one click setup process. It 
achieved

• Significant effort savings

• Complex configurations rolled up in 
a single script

• Reduced error propagation 
& misconfiguration across 
environments

Data loading
Infosys Actimize Batch data manager 
standardized data loading and validating 
into UDM. Its data transformer and 
validator helped

• transform non-standard source data 
formats

• Improve data quality using validation 
rules as per Actimize standards

Application health 
monitoring
Infosys Actimize application diagnostics 
was used to monitor the health of Actimize 
WLF components (DB and App instances) 
on the cloud platform. Key RAG indicators 
helped in reducing application support 
effort by

• Automated monitoring of instances

• Health dashboards presenting 
Realtime status

Business Drivers
• To consolidate screening platforms on 

a strategic, future proof cloud platform

• Meet ever increasing screening 
services demand as new products & 
customers are onboarded

• Reduce operational costs using 
strategic vendor partnership to 
manage screening platform

Value Realization
• Shift Left of the program by 4-8 weeks 

for the MVP deployment

• Achieved data standards as per Actimize

• Enabled
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