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«_—rﬁ" 1 ADVANGING HEALTHCARE THROUGH
: AI-FIRST INNOVATION

P it iy Healthcare transformation takes more than technology. It
: takes Al innovation, deep healthcare expertise, and the
ability to turn strategy into action. Infosys and Optimum
Healthcare IT bring these strengths together to help
healthcare organizations connect intelligence with
implementation—from modernizing core systems to
improving operations, experiences, and outcomes.

THE CHALLENGE
When Healthcare Systems Don't Work as One

Across healthcare, critical functions often operate in silos.
Fragmented systems, disconnected workflows, and legacy
technology make it harder to connect data, coordinate
decisions, and respond at the speed modern healthcare

demands.
The result — Higher costs, slower decisions, compliance
risks, and inconsistent experiences across the care journey.

THE SOLUTION

The Foundation for Al-First Healthcare

Al delivers value when strategy, data, processes, governance,
and engineering work together.

The Infosys Al-First Value Framework brings these
capabilities together in one integrated foundation, helping
healthcare organizations accelerate transformation,
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strengthen compliance, improve operational performance,
and scale Al with confidence.




2 BUSINESS OUTCOMES "2 END-TO-END EXPERTISE

h_ Turnlng Al into )Y From Strategy to
( Measurable Outcomes *  Implementation
Our Al-led solutions help healthcare organizations Powered by Infosys and backed by Optimum
modernize operations where it matters most. Healthcare IT's deep provider expertise, we help
Operational Excellence healthcare organizations modernize with
confidence.

Streamline enterprise operations with
intelligent automation.

Care Efficiency

Accelerate care delivery through Al-powered
clinical workflows.

Stakeholder Experience

Create seamless, personalized experiences
across every interaction.

Enterprise Application Services
Delivering end-to-end application support
to keep healthcare systems optimized,
resilient, and ready to scale.

Digital Transformation
Connecting technology, data, and
operations to accelerate healthcare

Regulatory Compliance modernization.

Stay audit-ready with intelligent governance Workforce Management

and automation. Providing specialized healthcare IT talent
to enable seamless transformation and
long-term success.

From advisory and implementation to managed
THE |NF|]SYS AND services and specialized healthcare talent, we

OPTIMUM ADVANTAGE deliver end-to-end transfor.r.nation,

Proven. Trusted.
Healthcare-Focused.

Our combined strengths bring together Al-first
innovation at a global scale to deliver intelligent
healthcare.

285+ healthcare provider organizations
served

150+ implementation projects
400+ training and go-live engagements

2026 Best in KLAS Overall
Implementation Firm

Strategic partnerships with AWS,

Microsoft, ServiceNow, Workday, and the

TOGETHER, LET'S DRIVE HARMONY IN HEALTHCARE WITH
College of Healthcare Information Al-FIRST INNOVATION.
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