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The Infosys Gare.Ai Method

Al creates the most value when it is rooted in the realities of healthcare delivery. At Infosys, we bring intelligence into the core of

patient and provider workflows, ensuring that Al is not just an overlay but a purposeful driver of better care outcomes. Our approach
empowers organizations to move beyond efficiency gains and truly reimagine care journeys, with Al serving as the connective tissue
between data, decisions, and delivery.

Accelerate prior-
authorization with
intelligent workflows
and auto-approvals

Enable proactive
interventions and
remote monitoring to
support patient care

Automate
personalized care plan
generation using Al-
driven insights

Optimize medical
outcomes through
value-based incentives
management
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Generates individua an burden by automating
predictions and clinical insights repetitive tasks and streamlining
documentation




approvals,

reducing turnaround umen

and minimizing treatment ges of members for faster
delays clinical data analysis




=== approving authorization requests.

Medical Record Summarization
for Medical Management

A healthcare organization improved clinical operations efficiency
by 25%, reduced analysis time by 40%, and cut medical content
review errors by 20% by using cognitive Al to summarize complex
medical records across hospital, diagnostic, and database sources.

Pre-authorization Automation
in Medical Management

A payer automated approval for 60% of pre-authorization requests,
enabled assisted approval for an additional 30%, and reduced overall
processing time by 80% through ML-based decision support and
continuous model improvement.
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Strengthen Your Gare Efficiency
with Infosys

In an environment where patient expectations are high and clinical resources are stretched, Infosys’solution enables healthcare
organizations to scale efficiency and empathy together.

Personalized Journeys Preventive Care Advantage

& Deliver timely, contextual, and tailored Proactively reduce admissions and improve
interventions for every patient outcomes through predictive insights

%

Faster Care Delivery \1/ Clinician Support
e E Accelerate prior-authorization and care @ Free up provider time by automating
approvals with Al-powered workflows repetitive tasks

Powering Intelligent Gare
with Infosys Topaz

Infosys Topaz provides thousands of Al assets, accelerators, and pre-
trained models, which brings faster adoption of this capability while
ensuring governance, compliance, and transparency.




Build A Healthier Gare Ecosystem,
Powered by Al

Infosys’ solution turns complex, fragmented care delivery into seamless and human-centered experiences. By making care predictive
and personalized, we help healthcare organizations achieve harmony between efficiency, empathy, and outcomes.

Connect with our experts to take the worry out of care at askus@infosys.com
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