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The Infosys Method

Member and provider relationships thrive when interactions are simple, intuitive, and rewarding. Infosys brings intelligence to
every touchpoint, helping organizations anticipate needs, remove barriers, and build trust across the customer journey. With Al
at the center, experiences become more connected, personalized, and enduring.
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Personalized Smart Video for
Member Education

An insurer improved claimant engagement with personalized
smart videos, with 95% of claimants liking the content, a 20%
reduction in call volumes, and a 15% reduction in operational
and communication costs by delivering targeted, expert-led
information with clear calls to action.

Lightning-fast
Case Resolution

A managed care organization serving 5 million members modernized
its call center to streamline case handling, reducing agent clicks by
22%, increasing agent productivity by 20%, and achieving average
case resolution in one minute through Al-led support.
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Powering Intelligent
Interactions with Infosys Topaz

Infosys Topaz provides thousands of Al assets, accelerators, and pre-trained models, enabling faster
adoption of this capability (Cx.Ai) while ensuring governance, compliance, and transparency.




Transform Stakeholder Experiences,
Powered by Al

The future of healthcare is about trust, guidance, and empowerment. With Infosys’advanced capabilities, every
interaction becomes an opportunity to improve satisfaction and strengthen relationships.

Connect with our experts to make healthcare experiences seamless.
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