INFOSYS SERIALIZATION
TRACK & TRACE SOLUTION

Business Challenges

Leakages and
avenues at supply
chain due to more

intermediaries

Counterfeits growing
at the rate of 7-8%
annually

Impact on patient

Manufacturer’'s brand
safety

reputation at stake

Can result in revenue
leakages

Regulation
compliance mandates
and deadlines by
various regulatory
agencies worldwide

Legal challenges

Serialization Track & Trace is a solution that creates visibility and traceability of products across their entire life
cycle in the supply chain.

Benefits of Serialization Track & Trace

Improves
Patient Safety

Ensures
Regulatory
Compliance

Maintains Brand
Reputation

Accurate and
Efficient
Return/Recall
Process

L5

Prevention of
Reimbursement
Fraud

L

Infosys Serialization Track & Trace Solution - Salient Features

Seamlessly integrated
with SAP ERP ECC systems
Easy to connect all fixed \\
and mobile devices on
packaging lines \

Advantages of Infosys Serialization Track & Trace Solution

W SAP All (Auto ID Infrastructure)

@ SAP EM /OER (Event Management/
Object Event Repository)

"W SAP PI (Process Integration ) for Middleware

Utilizing SAP components

Can be integrated easily with external legacy
systems (like the Ministry of Health) for
compliance reporting purposes

Smooth deployment
possible across supply
chain network

User-friendly web user interface

Pilot solution
developed by
Infosys Life

Solution available
for demonstration
to clients

Infosys Life
Sciences Practice
has developed

Expertise can be
leveraged to offer
clients

The solution can
be offered

Sciences practice
CoE on pharma
Serialization Track
& Trace scenario

strong
competency in
this niche area

Learning curve
advantage will

bring more
effectiveness in
solution
deployment

accelerated
timelines in
implementing

Serialization Track
& Trace solution

I,

Ready-to-use
plug-in available
for the
enhancement
required for the
solution

bundled with
services from
Infosys Mobility
team to integrate
with reading
devices (mobile
/fixed)

Trained and
skilled resource
pool available in
this niche area
(i.e. Serialization
Track & Trace in

pharma)
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