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August 11, 2003

; 3 Analyst Meet

INfOSyS

POWERED BY INTELLECT
DRIVEN BY VALUES

Meeting the challenges of global competition

AGENDA

Time Event Presenter
09.00 — 09.30 Registration
09.30 — 09.35 Welcome address V. Balakrishnan
09.35 - 10.05 Theme address — Chief Executive Officer Nandan M. Nilekani
10.05 — 10.35 Them e address — Chief Operating Officer S. Gopalakrishnan
10.35 — 11.05 Theme address — Chief Financial Officer T. V. Mohandas Pai
11.05 - 11.15 Tea Break
11.15 -11.45 Delivering Solutions Leveraging the Global Delivery Basab Pradhan

Model
1145 -12.15 GDM Plus - Enhancing Service Delivery Mohan Sekhar
12.15 — 12.45 Transforming Retail Business U. B. Pravin Rao
12.45 — 13.15 Enterprise Solutions - Change agents for

Business Transformation B. G. Srinivas
13.15 — 14.00 Lunch Break
14.00 — 14.45 Tour of the facility
14.45 — 15.15 Growing European Practice Priti J. Rao
15.15 - 15.45 Architecting a high performance Infosys Hema Ravichandar
15.45 - 16.15 Transforming Banking Girish G. Vaidya
16.15 — 16.45 Reinventing Customer Processes Akshaya Bhargava
16.45 — 17.00 Tea Break
17.00 — 18.00 Open House Executive Members of the

Board of Directors

www.infosys.com



