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Safe Harbor

Certain statements mentioned in this presentation concerning our future growth prospects are forward-looking statements regarding

our future business expectations intended to qualify for the 'safe harbor' under the Private Securities Litigation Reform Act of 1995,

which involve a number of risks and uncertainties that could cause actual results to differ materially from those in such forward-

looking statements. The risks and uncertainties relating to these statements include, but are not limited to, risks and uncertainties

regarding fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, intense competition in IT

services including those factors which may affect our cost advantage, wage increases in India, our ability to attract and retain

highly skilled professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on

immigration, industry segment concentration, our ability to manage our international operations, reduced demand for technology in

our key focus areas, disruptions in telecommunication networks or system failures, our ability to successfully complete and

integrate potential acquisitions, liability for damages on our service contracts, the success of the companies in which Infosys has

made strategic investments, withdrawal or expiration of governmental fiscal incentives, political instability and regional conflicts,

legal restrictions on raising capital or acquiring companies outside India, and unauthorized use of our intellectual property and

general economic conditions affecting our industry. Additional risks that could affect our future operating results are more fully

described in our United States Securities and Exchange Commission filings including our Annual Report on Form 20-F for the

fiscal year ended March 31, 2020. These filings are available at www.sec.gov Infosys may, from time to time, make additional

written and oral forward-looking statements, including statements contained in the Company's filings with the Securities and

Exchange Commission and our reports to shareholders. The Company does not undertake to update any forward-looking

statements that may be made from time to time by or on behalf of the Company unless it is required by law.
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Client perspective
Client

perspective

Large enterprises 

are accelerating 

digital 

transformation

During last 6 months, 

large enterprises that have 

invested early in digital 

infrastructure have been 

better able to connect 

with their end customers, 

employees, and suppliers

Technology 

investments for 

digital are helping 

drive growth and 

expand market reach

Cost efficiency 

remains a critical 

driver

Consolidation focus is 

high, to partners with 

stable, strong, reliable 

delivery over the years 

and especially in the 

past 6 months



Consistent strategic blueprint
Strategic

blueprint

Deepen automation and AI

Scale digital capabilities

Expand localization

Re-skill employees



Scale digital capabilities
Strategic

blueprint

Visual, intuitive, natural

Experience

Zero trust security

Cybersecurity
Public, SaaS, Cloud-native

Cloud
Industrial, Consumer, smart 

spaces

IoT

Analytics, insights

Data



Cloud – Infosys Cobalt
Strategic

blueprint

Accelerating The Enterprise 

Cloud Journey

• Cobalt is our cloud offering – across paas, saas, iaas

• Help clients achieve speed and reduce risk

• 200 industry solutions

• 15,000 cloud assets



Growth drivers
Growth

drivers

Large deals Digital Account expansion New accounts



Margin drivers
Margin 

drivers

Mix Pyramid Sub-contractorsAutomation Digital value

Investment phase behind us, all new investments funded from P&L



Employee well-being
Employee 

well-being

Employee Health 
and wellness 

remained a key 
focus area

ENGAGE

ENABLE

REWARD 

Targeted interventions for employee 

wellness – physical, emotional and social

Programs for re-skilling, engagement, 

career growth

Preparing the ground to thrive in the new 

normal

Attrition at 7.8% in Q2



Operating discipline
Operating 

discipline

Attention to business 

unit performance

Delivery excellence 

at all times

Focus on 

cash collection

Focus on 

cost discipline



Leadership team
Leadership 

team

• Stable leadership team over the 

past 3 years

• The team is unified, working in 

an aligned way, for common 

goals, in a collaborative manner



Conclusion
Conclusion

Successful journey over the past 3 years – client relevance, growth, margin, 

attrition, cash return, EPS, share price

Only large IT services company that has year-on-year growth in Q1 and Q2.  

Growth guidance for the full year.  Gaining market share

Strategic investment in growth drivers

Clear margin drivers in place

Well positioned to continue our growth and margin trajectory
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