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Communities
Infosys' work with communities began with the
establishment of Infosys Foundation in 1996, much before
the CSR Rules, 2014, came into place. Over the years, our
work with communities have expanded in geography,
scale and areas of interventions.

Infosys Foundation
The Infosys Foundation works to create deep societal
impact in India. Our CSR initiatives, delivered through the
Foundation, focus on assistance with education, improving
healthcare, addressing malnutrition and hunger, destitute
care and rehabilitation, rural development, environmental
sustainability and protection of national and historical
heritage and promotion of art and culture.

Communities
organization that will help bring more transparency and
comprehensiveness to various aspects of the law and justice
system. The initiatives include an AI-based legal assistant
tool to help the general public effectively navigate consumer
grievance redressal / dispute resolution, simulation models,
a curated volume on technology and analytics for law and
justice, and a predictive model to estimate the duration of
cheque bounce cases.
A shelter of comfort when illness makes you weak
Over the years, the Foundation has helped to build several
dharmashalas (fully-equipped shelters) for hospitals across
the country.

A few of the significant projects this year included:
Village development through water projects and more
When around 80 large water bodies, which were the main
source of irrigation to their farms, dried up, the debt‑ridden
farmers of Jhabua and Alirajpur districts of Madhya
Pradesh had no choice but to migrate to cities as daily
wage laborers.

Since 2007, Shivganga Samagra Gramvikas Parishad (SSGP)
has been working in the villages of these districts, trying
to bring about sustainable development. The Foundation
has been partnering SSGP since 2010. Last year, it renewed
its commitment to the project by donating funds for
empowering more than 12,000 young individuals, building
80 water reservoirs, training 256 people in making bamboo
handicrafts and 461 farmers in organic farming, apart from
afforestation and infrastructure development.
Using data and technology to improve justice delivery
In its endeavor to support initiatives related to research
and higher education in the country, the Foundation
collaborated with the DAKSH Centre of Excellence for Law
and Technology at the Indian Institute of Technology Delhi.
The Foundation’s grant supports multiple initiatives of the
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This year, the Foundation completed the construction of two
dharmashalas – the 800-bed Infosys Foundation Vishram
Sadan at the All India Institute of Medical Sciences (AIIMS),
Jhajjar, Haryana and the 412-bed Infosys Foundation Asha
Nivas at the Advanced Centre for Treatment, Research and
Education in Cancer (ACTREC) campus of Tata Memorial
Centre in Navi Mumbai. These shelters offer affordable
accommodation for cancer patients and their caregivers,
who travel from far-off towns and villages for treatment and
have to stay for longer durations to complete the course
of treatment.
Read more on the Infosys Foundation website

Infosys Foundation USA
The Infosys Foundation USA was founded in 2008 to
increase access to computer science and maker education
for K-12 students and educators across the US, particularly
in under‑resourced communities. Through its partnerships
with non-profits and signature programs, the Foundation
continues to build upon the 1 million+ educators and
23 million+ students it has reached since its inception.

Infosys Science Foundation
The Infosys Prize endeavors to elevate the prestige of
science and research in India and inspire young Indians to
choose a vocation in research. The award is given annually
to honor outstanding achievements of contemporary
researchers and scientists across six categories:
Engineering and Computer Science, Humanities,
Life Sciences, Mathematical Sciences, Physical Science
and Social Sciences, each carrying a prize of a gold medal,
a citation and a purse of US$ 100,000 (or its equivalent in
Indian Rupees).
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Extending our ESG impact to the community

Employees

Carbon neutrality

Our ambition to serve the development of people by
shaping a future with meaningful opportunities for all
sums up our work with the community. Technology serves
as a catalyst in community development as it empowers
people with the capacity to participate in economic
progress. In turn, not only do they become architects of
a better life for themselves and their families, but they
also lay the foundations of socio‑economic progress for
generations to come.

92%

3rd

Read more on the Infosys Science Foundation website

At Infosys, we leverage the power of digital solutions
to address critical socio-economic issues and enable
underserved communities in their journeys to improved
lives. We focus our efforts on building capacity with digital
skills, employing technology to do good and energizing
communities around us.

Building diverse talent pools
In a highly fluidic technology and business environment,
clients’ businesses are also adapting rapidly and demand
diverse skills to help them be future‑ready. We hire
competitive and motivated individuals from diverse
non‑technological backgrounds and equip them with
requisite skills to create more diverse products and
solutions for our clients.
In line with our core philosophy of hiring for learnability
and skilling through training, we extended our hiring
into an alternative talent pool beyond the traditional
STEM graduates. We created entry‑level pathways to
attract students in the community college system in
the US to attract them to IT. Through a combination of
apprenticeships and internal training, we have been able to
hire over 700 people from this pool.
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Enabling digital talent at scale
Our initiatives to enable digital talent at scale include
digitally skilling our employees, our clients’ employees,
students, teachers and the community. Infosys
Springboard, now rolled out globally, continues to digitally
empower millions worldwide.

Tech for Good
Our Tech for Good initiative targets contributing value in
three segments – e-governance, healthcare and education.
We implement large‑scale, multi-year programs in
e-governance in India, Australia and the US with the aim of
creating positive experiences for citizens. We empower 80
million+ people each year through our interventions.

Energizing local communities
Localization is integral to our social strategy too.
We believe that proximity of our talent to clients enhances
agility in our services and improves employee well‑being.
We have been localizing our workforce in various
geographies and will continue to invest in these efforts.
Our innovation centers support us to transition from a
hub‑and‑spoke model to a network talent model and
develop local talent pools to deliver service excellence.
We have created more than 25,000 American jobs
since 2017.
Read more in the Infosys ESG Report 2021-22

Read more on the Infosys Foundation USA website
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