
Clients

As businesses across the world pivot to next-generation 
technologies for enhanced cost efficiencies, agility in 
addressing their customers’ needs and resilience-building, 
we at Infosys help them navigate their next to evolve their 
organizations into Live Enterprises.

We also work with our clients to develop joint 
go-to-market strategies that enhance the value of their 
businesses. Our localization strategy has seen us transition 
from a hub-and-spoke talent model to hire locally and 
harness the advantages of differentiated talent pools 
globally, resulting in enhanced client servicing.
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Creating value for our customers
Digital transformation
We help our customers navigate their digital 
transformation journeys through our suite of services 
and solutions.

 Details of our key customer services and solutions are available here

For our clients, digital transformation is about enabling 
the business to continuously develop agile and effective 
responses to the emerging challenges and opportunities. 
Their businesses have a transformation plan that is owned 
by the top management and implemented by leaders and 
their respective verticals. Although they are equipped with 
what's needed to drive value from the execution, many 
of them find it difficult to tackle the most important part 
of the transformation – how to put together the people, 
processes and tools for it and deliver sustainable results. 
Our digital architecture drives outcomes for enterprises 
across five areas – Experience, Insight, Innovate, Accelerate 
and Assure. Our experience of helping many clients 
through their digital transformation journeys has shown us 
that a Live Enterprise is one that is continuously investing 
in reinventing its operating model while reimagining 
customer transformations. Our clients count on our 
operating models to navigate their next.

  Digital Operating Models - Navigate Your Next | Infosys 

We use our native digital innovation expertise to partner 
with our clients to develop future-ready solutions. Further, 
the Infosys Virtual Living Labs enables clients to experience 
emerging technologies to inspire innovation and incubate 
new possibilities. The application of our innovation 
capabilities to create value for stakeholders is further 
elaborated in the section on ‘Creating value through 
innovation.’

Client satisfaction
Our latest annual client survey indicates that most of 
our clients are delighted with Infosys, sustaining the 
positive feedback gained over the years. We have also 
been appreciated for our resilience, agility, client-centric 
approach, excellence in execution, quality of deliverables, 
base delivery, tools and methods.

Clients

Our digital narrative is resonating well and clients’ 
willingness to partner with Infosys has gained momentum 
over the years. Our clients are also happy with their 
experience on our cloud services. This reflects in us 
achieving ~57% digital revenues in fiscal 2022 growing at 
41.2% in constant currency. Our digital revenues crossed 
US$ 10 billion annualized on a run-rate basis. Within the 
digital space, cloud is growing faster. With Infosys Cobalt™, 
our cloud capabilities have seen significant traction.

Climate change solutions
We have transformed our campuses into living labs for 
clean technology over the past decade, leveraging our 
technology expertise. With the establishment of the 
Sustainability Practice Unit in 2020, we now offer our clean 
technology solutions to our customers, enabling their 
carbon neutrality journeys.

 Read more in the Infosys ESG Report 2021-22
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https://www.infosys.com/industries/
https://www.infosys.com/navigate-your-next/digital-operating-models.html
https://www.infosys-science-foundation.com/
https://www.infosys.com/sustainability/documents/infosys-esg-report-2021-22.pdf

