Instructions and Guidelines for the Shareholder Portal

The Shareholder Portal can be accessed at https://www.infosys.com/investors/shareholder-services/dividend-
tax.html .Some of the important information about this portal and its related features are given below.

1. What is the usage of this Portal?

Answer: This Portal is aimed for submission of tax forms, tax documents and tax declarations applicable in relation
to Tax Deduction at Source (TDS) / Withholding of Taxes (WHT) on payment of dividend to Resident and Non-resident
shareholders.

2. Who can use this Portal?

Answer: Any shareholder of Infosys Limited as on the record date for payment of dividend can register and login
into this portal.

3. Where can the portal be accessed?
Answer: Portal can be accessed by clicking into the below hyperlink

https://www.infosys.com/investors/shareholder-services/dividend-tax.html

After clicking onto the above link, Shareholder can click on the hyperlink of “Shareholder portal” which will direct
the shareholder to registration and login page of portal. See below image: -

The company is enabling a shareholder portal from October 15, 2020. Shareholders are requested to communicate
the changes, if any, to the documents already submitted for the Financial Year 2020-21 (during final dividend payout
for the FY 2019-20). If no such communication received before the closure of portal (i.e. October 28, 2020), the tax
documents earlier submitted will be considered for the purpose of tax deduction at source as per tax law.
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4. How to register or login in Portal?

IM

Answer: After clicking onto the above mentioned “shareholder porta
for creation of registration and login. Below image shows the same:

, Shareholder will be directed a new webpage

meS}'S | Shareholders Portal

Sign In With Your Email Address
Email Address

Email Address

Password

Password

Forgot your password?

Mew User? Register

First time user has to first register into the portal.

For registering, click on “Register”
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|nf05'?5 | Shareholders Portal

Sign In With Your Email Address
Email Address

Email Address

Password

Password

Forgot your password?

Mew User?

After clicking on “Register”, a new window will open for registration. For making registration, please enter -
Permanent Account number (PAN) and DP ID & Client/Folio ID.
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Register

PAN DP ID & Client/Folio ID )

Members with N5SDL account: B-character OF D followed by 8-digit client 10 (For example, i your DF 1D is
IN300** and Cliant IT is 12*=**, than [N300*=12%=*}

Members with C50L account: 16-digit Beneficiary ID. (For example, if your Beneficiary ID is 12 . then
s

Members with Physical folie: ITL + Folio Mumber registered with the company. (For example, if your folio number
is 0=, then ITLO™***)

Diear Sharsholder, In case of shareholder having mulfiple Folio Mo/DPID & Client, then any Folie No/DIPID & Client
can be used to create the login credentials. Any Folic HoDPID & Chent and Permanent Account Mumber (PAN)
can be used for registration at this portal. The Tax forms or vanous documents submitied at the portal would be
considered for all other Folic NoDPID & Client which has same Permanent Account Number (FAN) registered as
per the information available with the depositonies (MS0OLACOSL) or by the Registrar and Share Transfer Agent
(KFin Technologies Private Limited).

Copyright 8 2020 Infosys Limited

Notes: a) PAN is Permanent Account Number allotted by Income Tax Department.
b) Kindly note below while filling “DP ID & Client/Folio ID” while registration.
(b)(i). Shares held in Physical mode - Folio No. (Eg: ITLOO0000)

(b)(ii). Shares held in Dematerialized Mode
NSDL - 8 digit DP ID and 8-digit client ID (Eg: IN3000001000000)
CDSL - 16-digit Beneficiary ID (Eg: 1200000000002000)

Once, “PAN” and “DP ID & Client/Folio ID” are filled, enter the Captcha as shown therein and then click on
“VERIFY”
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Register

PAN DP ID & Client/Folio ID (1)

LJsPpP58

Members with NSDL account: 8-character DP ID followed by S-digit client ID. (For example, if your DP 1D is
IN300== and Client ID is 12===*_{hen IN300*=*] 2=
Members with CSDL account: 16-digit Beneficiary ID. (For example, if your Beneficiary |D is 127222 fhen

12*’.‘**’.‘*’.‘**’.‘8’.‘8*"

4
Members with Physical folio: ITL + Folio Mumber registered with the company. (For example, if your folio number

is 0=, then ITL0***=)

Dear Shareholder, In case of shareholder having muliiple Folio No/DPID & Client, then any Folio No/DPID & Client
can be used to create the login credentials. Any Folio Mo/DPID & Client and Permanent Account Mumber (PAN) can
be used for registration at thiz porial. The Tax forms or various documents submitted at the porial would be
considered for all other Folio No/DPID & Client which has same Permanent Account Mumber (PAN) registered as
per the information available with the depositories (NSDL/CDSL) or by the Registrar and Share Transfer Agent
{KFin Technologies Private Limited).

Copyright © 2020 Infosys Limited

After clicking onto “VERIFY”, Shareholder shall enter “User Name” and password.

Note — a) User Name should be e-mail id which will be used for login subsequently.

b) Kindly note character for creating a valid password. Password should be of minimum 8 characters in
length and should have at least one uppercase, one lower case, one numeric & one special character.
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Register

m Password should be of minimum B characters in length and shouid have at least one uppercase one lowercase one numenc &
one special character.

REGISTER

Once the email id & password provided, shareholder should click on “REGISTER” — see below image.

After clicking Register, a message will arise that “Registration successfully done” - see below image. It shows that
shareholder is registered into portal for uploading various documents/declarations/other compliances.

Registration succesfully done
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5. How to login into the Portal?

Answer: Once registration is complete, shareholder can visit the “Shareholder portal” link (Refer above point -3)
and then can login (Sign in) into the portal using the same email id & password which is used as above for
registration. Below is the image showing the same:-

meS)G | Investor Portal

Sign In With Your Existing Account
Email Address

Password

LA R L]

Forgot your password?

Mew User? Register

|
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After clicking onto “Sign in “, shareholder will be directed to new window of verification page. Shareholder should
check email id shown on the verification page and click on “send verification code” (See below image).

|nﬂ35)/5 Shareholders Portal

Flease Frovide The Following Details.

Verification is necessary. Flease click Send button.

Once this is done, verification code (OTP) will be send to the email id which is used for registration
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Ian‘/S Shareholders Portal

Please Provide The Following Details.

Verification code has been sent to your inbox. Please copy it
to the input box below.

Iﬁerificatiun code

Shareholder should check the email id for verification code (OTP) and enter that verification code (OTP) in the box
(see below image). After entering the verification code (OTP), click on “verify code”
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Inle\/S Shareholders Portal

Please Provide The Following Details.

Verification code has been sent to your inbox. Please copy it
to the input box below,

928859

_

Once the, email id is verified through verification code (OTP), shareholder will be directed to new window which
says email id verified and Shareholder will be asked to continue. Please click on “Continue”
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|nﬁJS}G Shareholders Portal

Please Provide The Following Details.

E-mail address verified. You can now continue.

Continue

After clicking onto “Continue “ as shown above, shareholder has to read Privacy & Data Protection guidelines.

After accepting the Privacy & Data Protection Policy, a new window will appear showing profile details and relevant
sections as applicable to such shareholder.
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Answer: Shareholder should check their information as appearing in the profile section.

Kindly Note that the company has considered the information available with the depositories(NSDL/CDSL) or by the Registrar and Share Transfer
Agent ( KFin Technologies Private Limited) as on the record date. We request you to kindly verify the correctness of the records and for any changes
to update the same with your depository participant (if you hold shares in dematerialized mode) or the Registrar and Share Transfer Agent(if you
hold shares in physical mode).

Profile information can be verified by checking the box at the bottom of profile page and clicking on “save” button.
See below image for reference -

Infosys

Profile

The company has considered the informsation available with the depositories{NSDLICDSL) or by the Registrar and Share Transfer Agent(
KFin Technologies Private Limited) as on the record date Ve request you to kindly verify the cormectness of the records and for any
changes to update the same with your depository pariicipant{i you hoid shares in dematerialized mode) or the Registrar and Share
Transfer Agenk(f you hold shares in physical mode).

Personal Details

oPID & CleFoi ©

Demat A/c details v

eer Sharehalder. T Fol NoDFID & Clent and Fermnanen i gl The Tax forms o vasizs e s gl ot
& Ciemt i s same. coe. .

Teemciopes Fruae Limtes

(PAN) dspizyes e
mer (PR registenes 2

L] , nfoemaon ard whesevar e
uly stataa.

g | e

Kindly note that the Folio No/DPID & Client and Permanent Account Number (PAN) displayed in profile are same which was used
at the time of registration at the portal. The Tax forms or various documents submitted at this login of the portal would be
considered for all other Folio No/DPID & Client which has same Permanent Account Number (PAN) registered as per the
information available with the depositories (NSDL/CDSL) or by the Registrar and Share Transfer Agent (KFin Technologies Private
Limited.

After verification and validation of information in the profile page and on clicking the save button, a message will
appear that data saved successfully. See below image -
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Parallel, a confirmation email will also be sent on the registered email id on successful updation of profile. See
below image-

Q. Search mail

< &8 0

Infosys Shareholder's Portal - Profile Updated © nbox x

dividendtax <cividendtax@infosys.com> 1
tome ~
Dear Shareholder,

You have successfully updated your profile on the Infosys Limited Shareholder’s Portal.
For any query, please reach out to dividend tax@infosys.com.

Sincerely,
Infosys Limited

4 Reply mp Forward
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Answer: After validation of profile information, shareholder will be directed to new page where they can submit
eligible documents/declarations/forms as per their legal tax status.

Kindly note that the portal shall be available for the shareholder to submit the tax forms or various tax documents between
October 15, 2020 to October 28, 2020. No tax forms or tax documents will be considered after October 28, 2020.

Documents/declarations/Forms can be uploaded/submitted in the below section —

Inms Profile Help and Support

x documenis will be considered after Oct 28, 2020. We reguest you o kindly take note of the same accordingly-

Financial Year Dividend Cycle Assessment Year
2020-2021 ~ Intenm Dividend of FY 2020-21 ~ 2021-2022

Things to do

Upload tax forms For queries
Form 15G > Please contact

dividend. tax@infosys.com
Lower Tax Deduction Certificate

(LTDC) >

Farm 15H >

A. Tax Documents for Resident Individual Shareholder — A resident individual can submit below forms (depending
on the eligibility) as appearing into the upload tax forms

|nﬁ7‘%«s' Profile Help and Support

diy take note of the same accordingly.

Financial Year Dividend Oycle Asscazmont vear
2020-2021 ~ Interim Dividend of FY 2020-21 2021-2022

Things to do

Upload tax forms For queries

Form 15G > Please contact

dividend tax@E@infosys. com
Lower Tax Deduction Certificate
(LTDC) >

Form 15H >

Copyright ® 2020, Infosys Privacy Statement
For best experience, use edge, chromium, google chrome. firefosx, android or IOS
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A.1. Form 15G - Applicable for a Resident Individual shareholder. Below fields need to filled in

Any other declaration

Assessment status as per

income tax act 1961

Estimated Income For

Declaration

Details of other Form 15G
filed with other entities
during the year 2020-21

[ I am assessed to tax under the Income-tax Act. 1961

Latest assessment year for which assessed

v
Estimated Dividend Income For This: Declaration Estimated Total Income Of Shareholder For
Financial Year 2020-21
Nature Of iIncome Section For Tax Deduction
Dividend 194
. i [ hee
" . do hareby declare that 1o the best of my knowledge and beliel what is

stated above is comect, complate and is truly stated. | daclare that the incomes refarmed to in this
form are not incudible in the 1otal income of any other person under secions 60 to 54 of the
Income-tax Act, 1961, | further declare thal the tax on my esimaled total income including inoomie’
incomaes refermed bo in this form and aggregate amount of incomeincomes referrad bo in this Torm is
compufed in accordance with the provisions of the Income-tax Act, 1861, for the previous year
ending on 315t March, 2021 relevant io the assessment year 202 1-2022 will be nil. | also declare
that my incomeincomes refermed to in this form and the aggregate amount of income/ incomes
rafarred 1o in this form for the previcus year ending on 315t March 2021 relevant to the
a=sessment year 2021-2022 will not excead the maximum amount which is not chargeabls to
Incame-ta.

SUBMIT CANCEL

Once the above fields are filled, shareholder can verify/accept the form and submit by clicking on “submit” as

shown above.

Page 15 of 21




Kindly note, an individual shareholder, who is a resident of India can submit Form 15G if:

a. The person has a valid PAN

b. Tax on estimated total income shall be Nil (including income for which declaration is being made and incomes for
which declarations given earlier to anyone for current financial year).

c. Income for which declaration is being given and aggregate amount of incomes for which all declarations given
earlier to Infosys or anyone for current financial year under form 15G shall not exceed the maximum amount not
chargeable to tax (i.e. Rs. 2,50,000).

A.2. Form 15H — Applicable for a Resident Individual shareholder who is of age sixty years or more at any time
during the FY 2020-21. Below fields need to filled in -

Form 1 Any other declaration

I am assessed to tax under the Income-tax Act, 1961

Assessment status as per

income tax act 1961 ~

Estimated Income For

Declaration

Dividend 194

Details of other Form 15H
filed with other entities
during the year 2020-21

40 Narey declans Mal @ 1he Besl of My Knewledge and Daliel what s
Slated abowve BB COrTecl complate and is uily Stated. | declare IMal e incemas refarmed 1o in this
Barm ard Aol Nchudible @0 1he Dobal INcome of &y olher Derion unded Secions G0 o 64 of the
Inoomee-tax Act, 1961, 1 further declare that the tax on my estimated total INCome NCaUding Incormey
incomes refarred 1o in this form and aggregate amount of INcomanncomeas raferred 10 I this form s
computed in accordance with the provisions of the Income-tax Ack, 1961, for he previous year
ending on 315t Masch, 2021 relevani to the assessmeni year 202 1-2022 nil. | also deciare
mat mry ncormainoomes referred 1o I this form and the agaregale am of incomed incomes
ratarred 1o in this fonm PrEwIOUS PEaF Bnding on 318t March 2 relevant 10 B
asseszment year 2021-2022 will not exceed the maximum amount which iz nod chargeable to
(LA PR

| CANCEL

Once the above fields are filled, shareholder can verify/accept the form and submit by clicking on “submit” button
as shown above.
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Kindly Note, an individual shareholder, who is a resident of India aged 60 years or more, can submit Form 15H if:

a. The person has a valid PAN

b. Tax on estimated total income shall be Nil (including income for which declaration is made and incomes for which
declarations was given earlier to Infosys or anyone for current financial year).

c. The total income is after allowing deduction under Chapter VIA deductions and / or after set off of losses under
the head “House Property”.

A.3. Other document — Shareholders can also submit any other documents (if eligible) under the tab “Any
Other declaration” as shown below. For this, shareholder have to attach the relevant document under
the tab “choose file”. After attaching a valid document, shareholder can validate the information by
checking on box and submit the same by clicking on Submit button. See below image -

Lower Tax Deduction Certificate (LTDC) Any other declaration

others Choose File | Mo file chosen

| hereby validate the above-mentioned information and have made the necessary modifications
wherewver required, and | do hereby declare that to the best of my knowledge and belief what is
stated above is correct, complete and is truly stated.

A.4. Lower Tax Deduction Certificate (LTDC) — Shareholder can also submit LTDC if any obtained from Tax authority
under the tab “Lowe Tax Deduction Certificate (LTDC)”. LTDC document have to be attached under the tab “choose
file”. After attaching a valid LTDC, shareholder can validate the information by checking on box and submit the same
by clicking on Submit button. See image below

Lower Tax Deduction Certificate (LTDC) Any other declaration

Lower Tax Deduction Certificate (LTD( Choose File |No file chosen

I hereby validate the above-mentioned infermation and have made the necessary modifications
wherever reguired, and | do hereby declare that to the best of my knowledge and belief what is
stated above is correct, complete and is truly stated.

SUBMIT CANCEL
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B. Tax Documents for non- resident Shareholder — A non-resident individual can submit below forms/documents
(depending on the eligibility) as appearing into the upload tax forms

Inms Profile FAQ SignOut

Ir Shareholder, Kindly note that the portal shall be available for the shareholder to submit the tax forms or various tax documents between Ji

Financial Year Assessment Year

2021-2022

Things to do

Upload tax forms For queries
Lower Tax Deduction Certificate (LTDC) > Please contact
dividend tax@infosys.com

Tax Residence Ceriificate (TRC) >

Form 10F »

Beneficial Ownership »

Mo P.E declaration »

Copyright © 2020, Infosys Privacy Statement

The above tax forms, tax documents, tax declarations can be submitted by upload functionality wherein a non-
resident shareholder can browse and attach the documents against the relevant tab. For e.g. to submit Tax Residency
certificate (TRC), below upload function can be used —

InfOSyS Profile FAQ SignOut
Things to do

Upload tax forms For queries

Lower Tax Deduction Certificate (LTDC) > Please contact

dividend tax@infosys.com

Tax Residence Certificate (TRC) >

Form 10F >

Beneficial Ownership >

No P.E declaration >

Tax Residence Certificate (TRC)  Any other

Document Type Aftach Document *

Tax Residence Certificate (TRC) Browse. ..
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After the applicable tax forms / tax documents/tax declarations, are uploaded, shareholder can submit by clicking
on “SUBMIT” button. See image below

Profil FAQ SignOut
|m:05y5 rofile ignOul

Form 10F
Beneficial Ownership

No P.E declaration

Tax Residence Certificate (TRC)  Any ofher

Tax Residence Certificate (TRC) Browse...

[_J I hereby validate the above-mentioned information and have made the necessary modifications
‘wherever required, and | do hereby declare that fo the best of my knowledge and belief what is
stated above is correct, complete and is truly stated

“ ChneE

‘ Copyright @ 2020, Infosys Privacy Statement

8. From where TDS certificate can be download or Tax credit can be viewed?

Answer: Shareholder for whom tax was deducted (i.e. TDS done) on payment of Final Dividend of FY 2019-20, TDS
certificate can be downloaded by following below steps —

a) Login into the Shareholder’s Portal.

b) From dropdown option in Dividend Cycle tab select “Final Dividend of FY 2019-20”. See below image —
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INfCEys

[ Sowetwies The sarwioss for s famesesaon of b orrssdes st perbenen 0 Soosteon of cvicend ke 1l Cevicend of Do

L e Srraerd e
HR0-AET ~  Feal Dsadersd of FY A0+ I A
s Dnvacimrsdt of 77 20 18-29

e Csicinad of v HESIH

Things to do
Downlboad TDS certificats For gquarias
T Capourments. e nol vaikatle Flegnn contac

Srauhind Lo rloay T o

Lioswer Tan Deeduction Certificale (LTDC)  Any ofer declaraton

Foee. T \plaadl ophions ane nof aliowed 33 window for Jubmisrson i cigsed for this Cpcle (Final Dividend of
Y 2019201

c) after selecting “Final Dividend of FY 2019-20” from drop down, shareholder will get new box below showing
“Download TDS certificate” (See below image). Certificate can be downloaded from that -

Inms Help and Support SignOut

e window for submission of tax forms/declarations pertaining to taxation of dividend for Final Dividend of Financial Year 2020-2021 is closed

Financial Year Dividend Cycle Assessment Year
2020-2021 ~ Final Dvidend of FY 2019-20 + 2021-2022

Things to do

Download TDS certificate For queries
TDS Documents are not available Please contact
dividend tax@infosys.com

d) Tax credit against the TDS done for a shareholder can also be seen in Form 26AS through TRACES or e-filing website
of income tax department. A guide (TDS Credit) on steps to be followed to view Tax Credit can be accessed at “Help
and Support” tab on the top of login portal of shareholders. See below image —
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|nﬁ')5y5 Help and Support

e window for submission of tax forms/deciarations pertaining to taxation of dividend for Final Dividend of Financial Year 2020-2021 is closed

Financial Year Dmadend Cycle Assessment Year
2020-2021 v~ Final Dividend of FY 2019-20 2021-2022

Things to do
Download TDS certificate For queries
TDS Documents are not available Flease contact

dividend tax@infosys.com

9. Support on WhatsApp

Answer: Shareholder can also use the WhatsApp for queries on tax on dividend. Below are the different methods to
access the same-

Mobile Number | +916366953150 Add mobile number in contact list
and send ‘Hi’ to initiate Chat.
Scan QR Code A user must scan this QR code to
initiate WhatsApp chat. It enables
them to become opted-in as well as
active user.
Click on web <script async Once you have embedded this code
widget src="https://www.buildquickbots.com/gsui/js/embedS | in webapp (investor portal) , a user
cript/gs_wa_widget.js' data-appid='d364765a-7e6d- must click on this widget to initiate
47d8-b002-955a7e2f1557' data- WhatsApp chat. It enables them to
appname='InfosysDividendTaxAssist' data- become opted-in as well as active
source='WEB' data-env='PROD' data- user.
lang="en_US'></script>

Click URL https://signupforservices.com/whatsapp/optin/? | A user must click on this URL to
bld=d364765a-7e6d-47d8-b002- initiate WhatsApp chat. It enables
955a7e2f1557&bName=InfosysDividendTaxAssist | them to become opted-in as well
&s=URL&lang=en US as active user.
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