
SURVEYED 
2,700 LEADERS

WATCHERS ARE GONE. 
BUSINESS GOES DIGITAL.
������������������������������
�������
���������������
�����������������

BEYOND EFFICIENCY, 
EXPERIENCE GUIDES
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ESG PROVIDES 
DIRECTION, 
CLARITY AND 
PROFITS
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IMPROVED TRANSFORMATION 
EFFECTIVENESS, INCREASED PROFITS 
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UNIFYING ESG WITH DIGITAL TRANSFORMATION
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4. MEASURE INITIATIVES USING ESG TARGETS
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TECH WITH 
A PURPOSE 
DELIVERS 
BETTER RESULTS
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OF 1,300 
COMPANIES

FROM 12 
INDUSTRIES

ACROSS 
8 COUNTRIES

THE DIGITAL FLOOR 
REPLACES THE DIGITAL 
CEILING
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1. INTEGRATE EXPERIENCE INTO 
THE OPERATING MODEL 
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3. BUILD DIVERSE, DEDICATED TEAMS SO THAT 
TECH SOLUTIONS MEET THE NEEDS OF ALL�
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2. ELEVATE THE HUMAN ELEMENT 
ACROSS THE LIFE CYCLE 
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PURPOSE POINTS 
THE WAY FOR DIGITAL 
TRANSFORMATION
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INNOVATION 
PRIORITIZED AS A 
TRANSFORMATION 
GOAL
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