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Service management is tougher today than it has ever been before

Beyond the proliferation of devices, the burgeoning tools landscape and even the demands of end users
of systems, lies the real challenge - business customers with expectations growing by the day based on
their consumer-world, on-demand, as-imagined experiences. Simply signing up for service management
software services won't solve the problem. These implementations are often sluggish, demanding
significant investments in resources — especially people, and the outcomes are non-standard defeating
the very purpose of the transformation. It’s also impossible for any one software to keep an enterprise
abreast of all rapidly shifting digital trends.

A single, Cloud-based platform at the core - like ServiceNow - can turbocharge the transformation.
It can help consolidate your on-premise IT tools landscape to a modern, easy to use service
management solution in the Cloud, mandating no infrastructure investments. And with Infosys
Enterprise Service Management Café, the Infosys Gold Image of ServiceNow, we guarantee your
transformation will be 40 - 50 percent faster. What's more, you also gain access to over 40
super-useful plugins to manage your always-on service delivery landscape. This creates the
productivity savings and efficiencies you need to drive continuous service improvement not just
for IT but beyond for other business functions as well.

Accelerate value at every stage with Infosys Enterprise Service Management Café
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Improve along the enterprise service management continuum
Leverage the Café App Store’s 40+ plug n play super-conveniences
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We'll bring the advantage of our experience and expertise to work hard for you

500+ ITSM transformation
programs executed

200+ ServiceNow-powered
transformations executed

20+ business service
transformation programs executed

40+ ServiceNow apps developed

Experience

After all, we have done it before

Infosys Enterprise Service Management
Café drove user experience
transformation with a 30 percent
increment in user satisfaction and 25 to
30 percent reduction in the effort and
timelines. The base processes were
implemented and deployed globally in a
record time of eight weeks.

International fast-food giant in the U.S.
with 2000+ ITIL users, 40,000 business
users worldwide, and multiple IT vendors

Expertise

1450+ ITSM experts
500+ ServiceNow experts

80+ ITOM specialists
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With Infosys Enterprise Service
Management Café, global processes were
rolled out in 8 languages, in 4 months.
There was a 25 to 30 percent reduction in
direct calls to customers, a 25 percent
increment in user satisfaction from the
user-friendly self-service portal and

catalog, and 25 percent reduction
in timelines.
N

manufacturing company with 1,100 IT
users and presence in 20+ countries
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With Infosys Enterprise Service
Management Café,
ServiceNow was implemented
and made live in 6 weeks
leading to an approximate
30 percent reduction
in implementation timelines.

One of the largest global providers of
innovative solutions in the semiconductor
and display industries

is a set of services, solutions and platforms for enterprises to accelerate their cloud journey. It offers over 14,000 cloud assets, over 200 industry cloud solution blueprints and a thriving
community of cloud business and technology practitioners to drive increased business value. With Infosys Cobalt, regulatory and security compliance, along with technical and financial governance comes

baked into every solution delivered.
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