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PRESS RELEASE 

Infosys Fills Key Strategic Role in IKON's Evolution to e-Enable the Company 
Multi-Million Dollar Contract Designed to Build IT Infrastructure  

 

FREMONT, CA -- 19 July 2000 -- Infosys Technologies Ltd.(Nasdaq:INFY), a leading IT consulting 
firm, and IKON Office Solutions, an industry leader in business communications technologies and 
services, announced the enhancement of their very successful relationship and strategic partnership. 
Historically, Infosys has played a central role in the implementation of IKON's IT strategy and 
infrastructure. The expanded relationship, valued at several million dollars per year, is directly tied to 
helping IKON accelerate the realization of business benefits in the areas of customer relationship 
management, sales force empowerment, supply chain integration and human resource management.  

IKON Office Solutions provides 400,000 customers with total business solutions for every office, 
production and outsourcing need. From 900 locations worldwide including the United States, Canada, 
Mexico, the United Kingdom, France, Germany, Ireland and Denmark, IKON provides digital copiers 
and printers, distributed printing, facilities management, imaging, color and legal outsourcing 
solutions. Using the latest technology from companies such as Canon, Microsoft, Oce, Ricoh, 
IBM/Lotus, Compaq and Hewlett-Packard, IKON provides volume document management, 
centralized print room management, imaging services, software development, e-business solutions 
and training. IKON ended its fiscal 1999 with revenues of $5.5 billion. 

IKON is transitioning to a highly distributed e-company, with sales and services organizations 
empowered by Web-delivered tools. The Company is investing in the technologies that both enable 
IKON employees to be more productive and facilitate a customer-centric view of the company. 
"Infosys has been engaged - and is playing a very significant role - in virtually every systems initiative 
we have underway," stated David Gadra, Senior Vice President and CIO of IKON Office Solutions. 
Gadra's next steps include empowering customers and e-enabling them in their dealings with IKON. 
"This kind of strategy creates a tremendous dependency on our systems and solutions. Without 
question, Infosys will play a continuously evolving role in the development, deployment and ongoing 
operational integrity of these solutions, and our infrastructure, for years to come," Gadra concluded. 

"We appreciate the confidence that IKON has shown in Infosys and our ability to meet the needs of 
such a dynamic and exciting company," remarked Phaneesh Murthy, Senior Vice President of Sales 
and Marketing for Infosys. "In its never-ending pursuit of excellence, and with an emphasis on world-
class customer care and support, IKON is a major provider of services that help businesses 
communicate," he commented.  

About IKON Office Solutions (NYSE: IKN) 

IKON Office Solutions is one of the world's leading providers of products and services that help 
businesses communicate. IKON provides customers with total business solutions for every office, 
production and outsourcing need, including copiers and printers, color solutions, distributed printing, 
facilities management, imaging and legal outsourcing solutions, as well as network design and 
consulting, application development and technology training. With fiscal 1999 revenues of $5.5 billion, 
IKON has approximately 900 locations worldwide including the United States, Canada, Mexico, the 
United Kingdom, France, Germany, Ireland and Denmark.  

About Infosys Technologies Limited (NASDAQ: INFY) 

Infosys Technologies Ltd. is a publicly held company and a world leader in providing IT consulting to 
Fortune 1000 and growing dot-com companies. Infosys offers services including consulting, 
architecture, application development (on a fixed time and fixed fee basis), e-Commerce, Internet 
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consulting and software maintenance. The company employs more than 5,000 people worldwide and 
is ISO 9001 and SEI CMM Level 5 certified.  

By using a Global Delivery Model, the company leverages talent and infrastructure in different parts of 
the world to provide high quality, rapid time to market solutions. Infosys' US headquarters is located in 
Fremont, California; the company also maintains offices throughout the US, Europe and Asia. For 
more information, contact Infosys Technologies at 510-742-3046 or visit Infosys on the World Wide 
Web at www.infy.com.  

Safe Harbor 

Except for the historical information and discussions contained herein, statements included in this release may 
constitute "forward-looking statements". These statements involve a number of risks, uncertainties and other 
factors that could cause actual results to differ materially from those that may be projected by these forward 
looking statements. These risks and uncertainties include, but are not limited to competition, acquisitions, 
attracting, recruiting and retaining highly skilled employees, technology, law and regulatory policy and managing 
risks associated with customer projects as well as other risks detailed in the reports filed by Infosys Technologies 
Limited with the Securities and Exchange Commission. Infosys undertakes no obligation to update forward-
looking statements to reflect events or circumstances after the date thereof. 

 

For further information please contact:  

Marti Colwell  
Creative Marketing Group  
858-458-1818  
marticolwell@mindspring.com  

or  

Karen Hutton  
Infosys Technologies Ltd.  
510-742-3046  
karenh@infy.com  

 

 


